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MULTIPLE TYPES OF WHOLESALING

By Turovore N. Beckman, in Charge of Wholesale Distribution, and NATHANABL
H. Ewarr, Ezpert in Marketing

INTRODUCTION

This is one of & series of reports presenting the findings of the first Census of
Wholesale Distribution, which ig a part of the Fifteenth Decennial Census of the
United States. The statistics were collected in 1930 and cover the whole-
sale operations for the year 1929. This study was prepared under the general
supervision of Robert J. MecIall, chief statistician for distribution. The data
were compiled under the immediate supervision of C, E. Warner, jr., expert in.
narketing. . '

The data for the Census of Dislribution were secured by a field canvass cover=
ing every State, county, and city in continental United States. The ecanvass
was based upon wholesale establishments which are defined, for census purpoges,
ag places of business where goods are sold in a wholesale manner. Consequenily,
no establishments are included in this study unless over 50 per cent of their sales were
made at wholesale, A wholesale establishment may take the form of a store which
does not generally sell to the public; a wholesaling warehouse; an office; or part
of an office, a8 when the office is shared with other similar establishments, The
census was taken on the basis of establishments in order fo facilitate the canvass:
and to make it possible to present data by geographic areas. A separate report.
was required for each establishment, regardless of whether or not it was owned
or operated as part of a larger business organization. Wholesale peddlers, as:
well as others who maintained no place of husiness, were not included in this
census.

Nature of multiple-type wholesaling.—The existence of multiple types of
wholesaling, i. e., the practice on the part of a wholesale establishment of engaging
in two or more separaie and distinct, though somelimes closely related, types of whole~
saling, is well known to the different factors in the various trades. As a matter
of fact, the extent of such practice has been greatly exaggerated, as will be showne
in the following pages, and many wholesalers and others have been unduly
alarmed by what they consider an encroachment by certain types of wholesale
organizations on the business of other types operating in the same line of trade.

The explanation for the development of multiple-type wholesaling is not diffi-
cult to find. The practice grows out of the very nature of business itself. Men
engage in wholesale trade in anticipation of earning profits. ~Although they may
select a particular method of operation, many of them will usually adhere to that
methed only in so far as it seems to them most profitable to do sgo. They seldom
hesitate to broaden the seope of¥their activities if by so doing it is possible for
them to secure additional profits. Consequently, we find wholesalers engaging
in retailing activities, as well as retailers engaging in wholesaling operations.
Brokevs often compete with wholegalers by selling to retail accounts, particu-
larly the larger ones. Even when they do not sell to retailers, brokers often offend
wholesalers when they also engage in merchandising activities, with the result
that they do not serve their principals as they might. In the fruit and vegetable:
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4 CENSUS OF DISTRIBUTION

trade, for example, there is the general feeling that commission merchants do
not confine their operations to consignment selling, but that they frequently
engage in a straight wholesaling business as well by buying and selling goods on
their own account. Wholesalers, in turn, may frequently handle merchandise on
& brokerage or commission basis, thus deviating from the functions normally

_ belonging in the province of such organizations.

Atiitude toward the practice..—Trading ethics usually frown upon multiple-
type wholesaling. It is held to be unethical, for example, for a wholesaler to
compete with his customers by selling to consumers at retail. Brokers have been
criticized for engaging in merchandising activities, and so on. In the grocery
trade a rather elaborate set of trade practice rules has been drawn up and sub-
soribed to by & large proportion of the national groeery industry, including manu-
fagturers, brokers, and wholesalers. To quote from this set of rules, “The indus~
try recognizes as beneficial to the grocery trade the work of the duly qualified
food brokers, hut condemns the practice of other than bona-fide brokers acting
in that capacity and receiving brokerage commissions.’’t

In spite of this general feeling against multiple types of operation, the practice
still persists. Heretofore only conjecture as to its extent has been possible.
Like many other developments in business, it is probably more annoying than
extensive and has perhaps received more attention than is merited in most trades.

Basis for the study.—This study is based on an analysis of the answersto
inquiry 2 (type of establishment) in the wholesale schedules used in cities having
10,000 population or more. Space was provided in this inquiry for check marks
(¥) opposite each of a number of types of wholesale organizations. Dvery
establishment which indicated, in answer to this inquiry, that it performed
the functions of two or more types of wholesale organizations was required
to report the volume of sales transacled in each manner. Thus, if & commis-
sion merchant, whose normal business consists of accepting goods for sale on
consignment, also engaged in merchandiging, i. e., in the actual purchaze and
sale of goods on his own account, check marks (v) were placed oppesite both
terms “commission merchant” and ‘“wholesale merchant,” and the volume
of business transacted by each method was reported at the bottom of the inquiry
in spaces provided for the purpose.

To insure complete information on this subject, letters were sent out to each
establishment checking more than one type of operation which neglected to report
the sales by each type. In addition, a special letter was sent to every establisli-
ment reporting itself as a commission merchant, inquiring whether or not any
business was done on a straight wholesaling basis and, if so, the amount. As &
result of the field canvass and the follow-up work it is believed that the informa-~
tion herein contained represents an unusually complete picture of this interesting;,
but little known, phase of wholesaling.

Moethod of presentation.—As a result of the Census of Wholesale Distribution
the extent of multiple type wholesaling can now be measured with a high degree
of exactitude. The information is first presented by type of establishment, basecl
on the principal method of operation, as will be explained in defail in the pages
irmmediately following. In addition to this, the data are analyzed by kind of
business or line of trade in which the establishthents operated, such as grocery,
drug, or hardware. The same classification of kind of business used in the State
series of reports and in the United States volume on wholesale distribution has
been followed here? Kinds of business have been divided info 24 trade groups,
which were further subdivided into 88 major classifications, aud 843 minor or
detailed classifications. In this study it has not been found possible to go beyoncdl

1 Federal Trade Commission pross releass, Mar, 14, 1632,
2 For more detafled information on wholesale definitions and classifications, see Bulletin Distributior
No. W-100. A copy of this bulletin will ba sent by the Bureau of the Census upon request.
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the 88 major classifieations of kind of business in presenting the figures. Under
kind of business each establishment was classified on the basis of the principal
line or lines of merchandise handled. T'his classification is, therefore, on a com~
modity basis, bul il should not be confused with statistics on sales by commodities,
since many establishments carry other commodities in addition to the dominant line
by which they were classified.

TYPES OF WHOLESALING

Classification of establishments by type of wholesaling.—To further clarify
the character of the information analyzed in this report, it is important to under-
stand the methods used in classifying establishments by the type of wholesaling
in which they engaged. The approach to this problem is primarily on a functional
basis. An establishment which engaged in the purchase and sale of goods at
wholesale, maintaining a warehouse for the storage of such merchandise, em-
ploying salesmen for the solicitation of business, providing delivery service, and
performing such other marketing functions as the extension of credit, was classified
as a wholesale merchant or full-function wholesaler. (See complete definition
of wholesale merchants, below.) In addition to these establishments, whieh are
also popularly referred to as ‘‘service’’ wholesalers or just wholesalers or jobbers,
there are in some trades as in the grocery business, for example, & number of
newer types of wholesale distributors including drop shippers or desk jobbers;
wagon distributors; and cash-and-carry wholesalers. There are also agents or
brokers, operating in a number of trades who specialize in the performance of a
single funetion such as buying or selling, as well as exporters, importers, and a
number of other types of distributors. Altogether 43 different types have heen
jsolated as a result of an examination of the wholesale schedules. The following
11 types of wholesale establishments reported that they engaged in two or more
types of wholesaling to a sufficient extent to justify their inclusion in this report:

Brokers. Manufacturers’ agents.
Cash-and-carry wholesalers. Manufacturers’ sales branches.
Cominission merchants. Selling agents.

Drop shippers. Wagon distributors.
Exporters. Wholesale merchants.
Importers. All other types.

Types of wholesale establishments defined.3—The types of establishments
listed above have been defined, for census purposes, as follows:

Brokers are wholesale middlemen whose funetion it is to negotiate transactions
between buyers and sellers. They act as agents for their principals, who are
usually wholesalers or producers, although they sometimes represent retailers
as well. Brokers may represent either buyers or sellers in a given transaction,
or both. (In certain fields brokers may concentrate largely on the buying of
goods for their clients. In such cases they are frequently designated as buying
brokers.) They do not take title to the goods to which their negotiations apply
except incidentally, nor do they ordinarily have possession of the goods or finance
their clients.

Brokers are not bound to any set of clients but operate freely in the wholesale
field. Their relations with any one client are not continuous as they are in the

 These establishments are called multiple type wholesalers although they were classified on the basis
of their major type of wholesaling activity. If, for example, an establishment reported merchant whole-
saling (outright buying and selling), eash-and-carry wholesaling, and also sales made on & commission
basis it was classified as one of the three only, the decision heing based upen the msthod showing the
largest volume of sales.
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case of selling agents or manufacturers’ agents. The remuneration of brokers
is in the form of a commission or fee, based upon the value of the goods or upon
the quantity of merchandise. involved in the transaction. The qua.ntl.t).r unit
may be a carload, & ton, a bag, a box, or some other package. _In addxt‘non 1_:0
performing the functions of buying or selling, their chief function consx§t's in
advising their clients as to market conditions; for knowledge of such conditions,
of sources of supply, and of outlets is their main stock in trade. Normally brokers
do not handle the invoices and have nothing whatever to do with the amounts
invoiced. (In the grocery trade it is difficult to distinguish between brokera,
selling agents, and manufacturers’ agents, the three terms frequently being usecd
in & synonymous manner.)

Cash-and-carry wholesalers buy and sell merchandise in their own name, carry
stock in storage, assemble in large quantities, and sell in smaller amounts to retail
and other dealers who call for the goods at their places of business and pay cash
for them, They are to be distinguished from wholesale merchants by the fact
that they usually carry a reduced line of products, mostly staples, and fasi-
moving items, and do not extend credit to the retailer, nor to they make free
deliveries. As a rule, they employ no outside salesmen, hence they reduce the
wholesale merchant’s emphasis upon the selling funetion and at the same time
cut down upon the amount of market information which the full-function whole-
saler makes available for his customers. Frequently, such establishments are
operated as branches of “service” wholesalers in order to meet competition from
chaing, cooperatives, and other cash-and-carry jobbers. For purposes of the
census of distribution, only establishments that sell primarily on a cash-and-
carry basis are regarded as cash-and-carry wholesalers.

Cominission merchanis handle commodities consigned to them on a commission
basis. As commission merchants, they do not take title to the goods they sell
for their clients. It is their practice, when the goods require it, to maintain
places of business suitable for the handling, conditioning, warehousing, and selling
of merchandise. In some few lines of trade, commission merchants, or commis-
sion houses, act purely as shippers’ agents, but in most lines of business they com-
bine some merchant business with commission dealing. When acting in the
capacity of agents for their principals, it is the practice of commission merchants,
when the goods require it, to prepare them for the market, to sell them at the
best possible prices, and to remit the proceeds after deducting commissions and
other charges. In this capacity eommission merchants always represent sellers.
When the emphasis is placed, however, on outright purchasing, so-called commis-
sion merchants become in reality wholesale merchants and are so classified for
the purpose of the census of distribution. Thus, a concern is classed as a commis—
sion merchant only when the sales handled on a commission or consignment basis
exceed 50 per cent of the lotal volume reported.

Drop shippers or desk jobbers usually operate from offices. They do not perform
the functions of warehousing or storage and transporting or delivery, since all
orders solicited from retailers and others who buy on a wholesale basis are shippecl
directly from the manufacturers to such retailers and other customers. While
they buy and sell in their own names, assume some risk and may extend credit,
drop shippers are to be sharply distinguished from the full-function wholesalers

who physically handle the goods. Special provision has been made to show in
another connection the amount of business done on a drop shipment hasis by so~
called regular wholesalers. Under this classification are listed only those whole -
sale merchants who do all or the bulk of their business on a drop-shipment basis.

Exporlers are wholesale merchants selling in the foreign rather than in the
domestic market., Furthermore, their sales may be largely to wholesale mer-
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chants abroad or to industrial consumers, instead of o retail merchants, asis largely
the case with wholesale merchants in domestic trade. (See wholesale merchants.)

I'mporters in the wholesale field are to be largely identified with wholesale mer-
chants as far as functions are concerned. The chief distinetion lies in the source
of purchases which, for importers, is in the foreign market. PFurthermore, the
sales by importers may be made largely to wholesalers or to industrial consumers
rather than direct to retailers,

Manufacturers’ agents sell part of the outpub of certain manufacturers with
whom continuous relations are maintained. These agents are limited with
reapect to (a) territory of operations, and (b) prices and terms of sale. Their
prineipal function is selling, although they may also warehouse some of the goods.
The compensation of manufacturers’ agents is usually in the form of commissions

but sometimes they may work on a salary basis. Manufacturers’ agents, as used
in this census, are in business for themselves and usually represent two or more
manufacturers, the accounts consisting ordinarily of noncompeting but supple-
menting lines of merchandise. (This type of middleman is not to be confused
with brokers or with selling agents.)

Manufacturers’ sales branches are wholesale outlets owned and operated by
manufacturers largely or entirely for the distribution of their own products. The
purchasing aspect is stressed little, since most or all of the merchandise is manu-
factured by the parent concerns. The emphasis is largely upon the selling
function. In fact, some manufacturers’ sales branches carry no stocks and confine
their activities to the promotion of sales and the securing of actual orders, while
others operate in every detail like bona fide gervice wholesalers but with little or
no emphasis on buying. The demarcation is rather sharp as between certain
trades, the steel business illustrating the former type and the meat packing busi-
ness the latter. (See Bulletin W-100, Definitions and Classifications, on General
Sales Offices and District Sales Offices.)

Selling agenls are independent operators working on a commission basis per-
forming chiefly the selling funetion. They usually sell the entire output of a given
line of goods for one or more manufacturers with whom they maintain continuous
relations. In a great many cases they give their clients financial assistance.
Selling agents differ from manufacturers’ agents in the following respects: (1)
They normally handle the entire output of their clients; (2) they may sell every-
where while manufacturers’ agents are limited in their territory of operation;
(8) they have full authority with regard to prices, terms, ete., while manufacturers’
agents are limited in this regard; and (4) they frequently finance their clients and
offer assistance in connection with their advertising and other sales-promotion
activities. (Selling agents are not to be confused with brokers or manufacturers’
agents.) .

Wagon distribulors or wagon jobbers perform the wholesale functions of buying,
selling, warehousing or storage, and delivery or transportation. Occasionally
they extend credit to their customers. Their chief distinetion from ordinary
wholesalers lies in the following points:

1. They combine the functions of salesmen with those of deliverymen. In
other words, no separate sales force is employed, the work of selling
and delivery being carried out by salesmen-drivers. :

2. They normally carry a limited assortment of merchandise, consisting of
naiionally advertised specialties and fagt-moving items of a perishable
nature.

3. Normally they sell for cash and in original packages.

Wholesale merchants, or jobbers, sometimes designated as service wholesalers or
full-funetion wholesalers, perform all of the principal wholesale functions. They
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buy merchandise outright and sell on their own acecount. They maintain places
of business, including warehouses for the storage of the surplus merchandise
required by their communities. In most of the trades they usually sell to dealers
by means of salesmen who call upon the trade regularly. They extend credit and
make deliveries. They assemble certain lines of merchandise in large lots and
redistribute them in smaller quantities, In some frades, particularly where the
merchandise is of a perishable nature or derived from unstandardized production,
thie wholesale merchants must perfrom the function of grading and standardiza-
tion. Finally, it is necessary that the wholesale merchants assume the risk
incident to their type of business activity.

Wholesale merchants appear under many guises in many different trades.
They may carry an extensive line of products of a varied nature or they may be
highly specialized dealers in a single commodity. In the petroleum trade they
commonly operate under the name of bulk tank stations, and have been so classi-
fied: When their activities are limited to sales to retail stores owned by a single
manufacturing or mining company and operated in the interests of the employees
of such company, the wholesale merchants become wholesale commissaries, and
have been so classified. When engaged in international trade they may be either
export merchants or importers. Wholesale merchants frequently operate under
the name of jobbers. In the machinery, equipment, and supply business whole-
sale merchants often operate under the title “ Supply and machinery distributors’’
or are designated as industrial distributors. Sales by these latter firms are made
to industrial consumers and to retail and wholessle merchants for utilization
rather than for resale. For census purposes, such establishments have been
classified, under certsin conditions, as “Supply and machinery distributors.’
Many dealers in mill supplies are included under the heading of * Wholesale mer~
chants,’” however, because the bulk of their business was in hardware or plumbing
and heating supplies, with mill supplies as an adjunct to their main business. In
the field of agricultural commodities the two chief kinds,of wholesalers included
in this category are wholesale receivers, or car-lot receivers, and jobbers.

EXTENT OF MULTIPLE TYPE OF WHOLESALING

The extent to which wholesale establishments engage in two or more distinct,
although frequently closely related, types of operation is perhaps not so great as
anticipated, though substantial in absolute amount. There were 4,585 estab-
lishments with net sales of $4,582,078,395 which reported multiple types of
wholesaling. These establishments constituted 2.7 per cent of all wholesale
establishments, and accounted for 6.6 per ecent of tofal net sales. Morcover,
these establishments were divided very largely among 10 out of a total of 43
types of wholesale establishments, the other types reporting this practice being
too infrequent to justify their inclusion in this analysis.

Considerable variation may be noted in the extent to which different types of
wholesale organizations engaged in more than one type of wholesaling. (See
Chart I.)  Manufaciurers’ sales branches, for example, reported such practice for
only 1.7 per cent of their establishments. At the other extreme, 19.2 per cent of
all exporiers engsged in multiple type wholesaling. From the standpoint of
volume of business, multiple type wholesaling was least important in the case
of manufacturers’ sales branches, since only 2.7 per cent of the sales by all such
establishments was reported by those engaging in more than one type of operation.
On the other hand, 36.8 per eent of the sales of all wagon distributors was reported
by organizations which also engaged in other types of wholesaling activity, In the
case of imporiers also a large per cent (27.7 per cent) of total sales was reported by
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thoge importers who engaged in other types of wholesale operation, in addition to
that of importing,

Only four types of wholesalers, namely, commission merchants, drop shippers,
exporiers, and importers .reported more than 10 per cent of the total number of
establishments as engaging in two or more distinct types of wholesaling. (See
Table 1.)

Tanne 1.—ExTaNT OF MULTipLE TyrEs of WHOLESALING, BY TYrr oF EsTAR-
LISEMENT—UNI1TED STATES: 1929

|postablish-, | et sales of establish-
ing multiple- ments reporting
Total type whote-| Mmultiple-type
nutmll)‘er Total net sales| saling wholesaling
TYPE OF ESTABLISHMENT e° thh of all estab-
lsis%: lishments
ments Nom- | com con
ber | of Amount c?)lflt
total total
UMITED STATES, total .oovoennone 169, 702 |$60, 201, 547, 604 | 4,585 | 2.7 |$4,682,073,305 | 6.8
Brokersa aemmemmnmcgonan-n 3,680 | 4,087,944, 468 a0 &7 217, 400, 648 5.4
Cash-and-carry wholesalers 750 178, 808, 645 54| 7.1 23,320, 563 | 13,0
Commission merchants 3,478 | . 4,072, 631, 831 448 | 12,9 448, 100, 226 0.5
Drop shippers - 583 242, 268, 843 74| 12,7 38, 664, 563 | 16.0
Bxporters 764 | 1,507, 824,410 145 | 19.2 202,960,620 [ 13.5
Importers - 2,262 | 1,808, 523, 820 279 | 12.3 500,722,686 | 27.7
Manufact agents. o ~ene-- {6,087 1,775,365,236 386 | 6.6 146, 216, 176 8.2
Manufacturers’ sales branches. 1| 16,516 | 14,81%,195,800 ) 28L{ 1.7) 403,186,605 2.7
Selling BEON{S - cvanweounmucnanaan .| 8,280 | 2 022 603,330 241 6.9 512,460,800 | 19.5
‘Wagon distribuiors e veeaeana- - 817 29, 760, 803 8] 6.9 33,018,627 | 20.8
Wholesale merchants.... C| 74,328 | 25,423,200,013 | 2,205 | 8.1 | 1,778 258, 163 7.0
Al OLHOT e —cmemmmmmmmmac— o umvmm e 56,215 | 12, 040, 0622, 332 1 .2 277, 657, 091 23

MULTIPLE TYPES OF WHOLESALING, BY TYPE OF ESTABLISHMENT

Eleven types of wholesale establishments—including brokers, cash-and-carry
wholesalers, commission merchants, drop shippers, exporters, importers, manu-
facturers’ agents, manufacturers’ sales branches, selling agents, wagon distribu-
tors, and wholesale merchants—have been anslyzed on the basis of the extent
to which each group engaged in wholesaling operations normally carried on by
other specialized types of wholesale organization. The outstanding fact which
an examination brings out is that ausiliary operations are relatively much less
important than the main activity engaged in by the type of establishment
concerned. In only one case, that of cash-and-carry wholesalers, did the com-
bined extent of the multiple operations, apart from the major line of activity
by which it was classified, exceed 30 per cent of the total volume of business and
in that case it amounted to only 82.9 per cent of the business of the cash-and-
carry wholesalers so operating. Selling agents departed least from their own
special type of operation, nearly 82 per cent of their sales being on a sales agency
basis. Imporiers were a close second with importing making up 80.9 per cent of
their business.

Another interesting and significant fact is that multiple methods for most types
of wholesalers were largely restricted, as far as per cent of sales are concerned, 1o
one or two types of operation frequently closely related o the major line of special-
jzation. (See Table 2 and Chart I1.) Brokers, for example, reported 76.2 per
cent of their total business to be on a brokerage basis and 4.8 per cen} on a com-
mission merchant basis which, of course, is closely related to straight brokerage.
They also showed 0.9 per cent and 3.4 per cent as manufacburers’ agents and sell-

131661—383—2



10 CENSUS OF DISTRIBUTION

ing agents, respectively, making tho closely rclute(lhzw;mw,y uml_ h.ml{(u'm.r:(’: business
amount to 85.3 per cent of their total net sales.  Of the remaining business, 11,6
per cent was handled on a merchandising basis gimilar to f;hfmt (t)ll()\\:tacl lj)t the
straight wholesale merchant. Cash-and-corry wh‘vlnmlm'a (lw{zlu(l Ml(,‘,l?‘ husiness
almost entirely between eash-and-~carry wholesnling and ntrmglm.ﬂm'vl(:e whole-
saling, the percentages being (7.1 per cent and 31 per cent, respectively, ox & total
of 98.1 per cent.

In the case of commission merchanis, the sane 1)1‘(100,(111.1'(: way followed in
classifying as was applied to all of the other types of cstz»]»hﬁlnnux}t. No cstab-
lishment was classified ag & commission merchant unloss husiness in oxeess of 50

Cuart I—~—Exrent or Murgirns Tyens 0F WHOLBSALING, Y Tyrn or Earan-
LIsuMENT—UNITED SraArEs: 1020

[Total net sales=100 por cont. Width of bars mensures relative vohume of total net sales by onch type of
establishmont]
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per cent of the total was handled on & comiission basig. This method of olnssi-
fication eliminated a considerable number of so-called commission merchonts
who were actually engaging in a ghrictly wholesale merchant business to the
extent of over half of their total sales. It is noteworthy that of the commission
merchants reporting more than one type of operation, 76.8 per cent of tho busi-
ness was strietly commission business, wherens 17.2 por cent wag on the busis of
outright purchase and sale typical of the wholesale merchant, These two types
of activities together accounted for 04 per cent of the business of commisgion
merchants. Drop shippers, or wholesale middlemen who normally do not handle
the goods they sell but take orders which aro shipped by the producer directly to
the customer, reported 70.3 per cent of their business to be on a drop shipment
bagig, 16.8 per cent on a wholesale merchant basis, 3.6 per cent on a brokerage
bagis, and 6 per cent on an agency basis reprégenting manufacturors. Epporlers




MULTIPLE TYPES OF WHOLESALING 11

divided their business largely between exporting, importing, and straight whole-
saling, the percentages being 70, 15, and 9.4, respectively. In addition they re~
ported 2.9 per cent on a brokerage basis. Importers, like exporters, concentrated
largely on the same three activities of importing, exporting, and straight whole-
saling with 80.9 per cent, 11.5 per cent, and 3.4 per cent of sales reported by each
method in the order named or a total of 95.% per cent by the three methods.

Manufacturers’ agents with 76.5 per cent of their business on an agency basis,
1.6 per cent as selling agents, 0.7 per cent on a brokerage basis, and 0.9 per cent on
s commission merchant basis showed a fairly high degree of concentration in their
line of specialization, although they also reported 11.8 per cent of their business
on o wholesale merchant basis. v

I s inleresiing to note that manufacturers’ sales branches did not confine iheir
operalions entirely to the sale of their own products. In addition to handling their
own merchandige they served in the capacity of wholesale merchants and as
agents or representatives for other manufacturers to the extent of 16.4 and 5.4
per cent of their total sales respectively. They also reported 8.1 per cent of their
sales by the exporting method; import business to the extent of 1 per cent; com-
mission merchant business, 1,2 per cent; and a small amount on a drop shipment
basis. It is particularly interesting, in examining the reports presented by a
pumber of manufacturers’ sales branches, to note that in & number of cases a
sales branch originally established for the marketing of the products of the manu-
facturer has taken on additional wholesaling activities to stich a degree that the
original business is congiderably exceeded by the auxiliary activities.

As pointed out above, selling agents with 81.9 per cent of their business on a
sales agency basis were the most consistent specialists. In addition to their main
type of activity they engaged in the closely related operations of brokers and
‘commission merchants to the ecombined extent of nearly 6 per cent of their busi-
ness. They handled 4.7 per cent of their total sales on a wholesale merchant
basis and algo engaged in exporting and importing.

Wagon disiribuiors divided their business very largely between their own
speclalized type of operations and those of wholesale merchants, the ratio being
78.7 per cent and 16.9 per cent, respectively, or a total of 90.6 per cent. Over 5
per cent of their business was in export sales and over 2 per cent was on a cash-
snd-carry basis. Wagon distributors, however, shared the distinetion with
wholesale merchants of being the only type of wholesaler which reported.some of
of its business by each of the other types of operations.

Wholesale merchants reported 77.2 per ¢ent of their business to-be on & straight
service wholesaling basis with 6.8 per cent as commission merchants, 2.7 per cent
as brokers, 1 per cent as manufacturers’ agents, and 1.4 per cent as selling agents.
In addition, wholesale merchants engaged in exporting and importing to the
extent of 3.3 per cent and 2.6 per cent of net sales, respectively, and reported 1.2
per cent as cash-and-carry wholesalers and 1.1 per cent as wagon distributors,
although it is probable that the data on the extent to which service wholesalers
operated as drop shippers or eagh-and-carry wholesalers are less complete than is
true of the other types of operation. '
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TasLE 2.,—Pger CENT oF NET SALES BY TYyrE oF WHOLESALE ESTABLISHMENTS
¥OoR ESTABLISHMENTS REPORTING OVERLAPPING FUNCTIONS—UNITED STATRS:
1929

OVERLAPPING FUNCTIONS
B | n ey a | a
Q ©m = [ = 1]
TYPE OF ESTABLISE- | 4 Eé ol g .85 & |8 |4
MENT 3 <3122 5| el w|82l8E) 5|3 25|
15} g& ' @ @ 2 QR @ e @
ggggggﬁg*‘ég%sﬁgg‘sg%%
(=1 3 g o) & @ It ) =}
= S N o a‘ o3 e s = ) =
I1&5 |8 A{A|E |2 1582 |BE |3
BroKers.-cwuemuacen- 100 {|78.2 4.8 106 |14 {11 0.9 3.4 0.1
Cash-and.garry
wholesalers.__....- 100 fj-aecen 87,1 .6 IR T I .1
Commission mer-
chants.__.___._... 100 7 78.8 .8 .8 .8 I A .8 2,2
Drop shippers....... 100 || 3.6 1LY 0.8 L. .7 13.3 2.7 7
BXpOrters..commanana- 100 | 2.8 Jeeneee .3 70.0 16,0 .6 .4 1,4
Importers._..c.....- 100 | W1 feaewns [ T 1.5 [80.9 PR T (R .7 2.5
Manufacturers’agents | 100 || .7 0 1L2 |20 | L9 [18.5 L6 3.0
Manufacturers’sales
branches_...oco--e 100 [fonaean 1.2 .2 131 | L0 W2 112,92 6.2 | .5 [16.4 |eeeeow
Selling agents._..-.. 100 2.7 30 120 |17 112 [ S S, 81,9 2.7
‘Wagon distributors.| 100{ .3 |21 .2 .8 | 6.4 .1 IS T A .3 R
‘Wholesale merchants.| 100 J| 2.7 | 1.2 | 6.8 .6 138 |26 |10 1.4 2.1
All other. oo ooeun-n 100 .06 .02{ .20 ... 5,156 10,26 | .81 f.noo.. .69 80, 89

It is well known that wholesaling has long been subject to considerable pressure.
Competition from newer types of retail institutions, such as department stores
and chain systems, hag made the position of the old line wholesaler a difficult
one at best. Consequently, wholesalers have been groping, espeecially during the
last decade or so, for new methods that will enable them to meet this new com-—
petition more effectively. The fact that such types as cash-and-carry whole~
salers and wagon distributors have made their appearance in recent years in
evidence of this attempt, not always suceessful, to find a more efficient method
of performing wholesaling functions, or at least to reduce the costs of operations.
The statistics on multiple types of wholesaling, indicating as they do, that
wholesale merchants have also engaged in cash-and-carry wholesaling and in
wagon distribution, as well as in a number of other activities, are but a reflection
of the manner in which these changes work themselves out. The wholesaler
may experiment first with one new method and then with another until he finds
that system which is best suited to his own needs. Many cash-and-carry whole~
salers were formerly full-service wholesalers who found it diffieult to compete
satisfactorily by the older methods and gradually shifted over to a cash-and-carry
basis.

In conclusion of this phase of the analysis, it should be emphasized that from
onse point of view multiple-type wholesaling represents a small part of wholesaling
activity, This is evidenced by the relatively small degree to which wholesale
organizations engaged in the practice (as shown in Table 1) and the relativelzs
small per cent which the auxiliary types of operation constitute of the total as
compared with the major activity in each case (as shown in Table 2). Trom
another standpoint, however, multiple-type wholesaling is of great significance.
In the first place, it represents a volume of business in excess of $4,500,000,000.
Secondly, organizations so operating constitute a peculiar phenomenon, a depar—
ture from the orthodox. Thus, while anywhere between 70 and 80 per cent of the
business reported by the establishments engaged in multiple-type wholesaling is
confined to their major type of activity, according to which they were classified,
the significant thing is that as high as 20 or 30 per cent of their business wass
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transacted on different bases. After all, it is this 20 to 30 per cent that is the
cauge of frritation and represents the extent of the deviation from the expected.
In the third place, this phenomenon has particular significance for the student of
the broad changes and trends in distribution. As fubure censuses of distribution
are taken, comparisons on this score should prove illuminating.

Crarr XI.—Psr Cont or NoT SALES oF MULTIPLE-TTrE ESPABLISHMENTS, BY
Tyrn or WronesaLiNe—UNITED Srarns: 1929

PER GENT
BROKERS
CASH-AND-GARRY .
WHOLESALERS o G
|
COMMISSION MERCHANTS [ 7 o o oo, WA
N
DROP SHIPPERS SIS ST LSS LS SIS, :
| l
EXPORTERS R R
(MPORYERS B R
RN
MANUFACTURERS" AGENTS [HTRAN R R PR N
[ ]
MANUFACTURERS' ;
SALES BRANGHES  [ANLIINE TREd R NI 7
SELLING AGENTS % s SIS

WAGON DISTRIBUTORS

R O Y
WHOLESALE MERCHaNTs El- I/ BBR 77 7 7 R

ALL OTHER 7B o : ‘ .
(" BROKERS MANUF ACTURERS' AGENTS [ETRG8
O HoLEsALERs s MANsales smanches (TR
MU#?{'?EI:- B COMMISSION MERGHANTS [%,%"%] SELLING AGENTS =3
ggﬁ?'zfss: I DROP SHIPPERS waGoN pistaieuTors  [CNCOEN
EXPORTERS % WHOLESALE MERCHANTS 27777}
\_MPORTERS ans ) ALl OTHER o]

MULTIPLE-TYPE WHOLESALING, BY KIND OF BUSINESS ¢

Table 5 shows the extent to which multiple-type wholessling prevails in the
different lines of trade. It gives the total number of establishments for each of
88 kind of business classifications, their net sales, and the number of establish-
ments, together with their net sales, that engaged in multiple-type wholesaling.
The percentages under these latter two figures are based on the number of estab-
lishments and their net sales, respectively, of the kinds of business for the entire
United States opposite which they are shown,

The analysis of the statistics in Table 5 showing multiple-type wholesaling by
kind of business may be approached in two general ways. Tirst, it is of impor-
tance to know the extent of the practice in each line of trade. This may be
measured by the number of establishments in a given line of trade so engaged as

i In this study the terms “kind of business,” “trade,’”” and “line of trade,’” are used interchangeably,
since they are so recognized in actual practice,
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compared with the total number of establishments operating in that kind of
business or line of trade. It may also be measured by the net sales involved in
multiple-type wholesaling in a given line of trade as compared with the total nef
sales for that line of trade. A summarized statement of this situation is shown in
Table 3, below.

CENSUS O DISTRIBUTION

TasLn 8. Extanr or MunrieLe-Tyrs WeoLnsALIiNG, (GDNERAL SUMMARY:

ESTABLISHMENTS

NET SALES

Number of trades

Per cent of establishments

Number of trades

Por cent of net: sales

67 Under § per cent. 47 Under 5 per conb.

18 I é’é’ﬁ ?exlt and under 10 per 19 5 pmtwnb and under 10 par

3 10 peor cent and under 20 per 18 10 per eont and under 20 por
.................... Zocglér'ccnt and under 30 per 3 20 per "eont and under %0 por
[ R Sozgwgg'cont and under 40 por 1 30 per "cent and under 40 per

cent,

This summeary shows at a glance that all of the 88 different kinds of business
reported multiple-type wholesaling and that the practice on the part of whole-
sale organizations of engaging in two or more distinet types of wholesaling is not
confined to any special kind of business. Not only that, but it indicates the
extent of the practice, by showing what per cent of the establishments engaged
in multiple-type wholesaling and what per cent of the net sales were thus
involved. Thus, there were 67 trades in each of which less than 5 per eent of
the establishments engaged in multiple-type wholesaling.

In addition to the fact that in each of 67 of the 88 lines of trade, less than 5 per
cent of the number of establishments performed two or more types of wholesuling,
it 1s significant, conversely, that over 95 per cent of such establishments were true
to type (as classified) to the fullest extent. In each of 18 kinds of business,
between 5 and 10 per cent of the establishments reported multiple types of
operation. In only three of the lines of {rades was the number of establishmonts
engaged in multiple-type wholesaling in excess of 10 per cent.

From the standpoint of net sales or the volume of business involved, multiple-
type wholesaling becomes more significant even on the basis under discussion.
While less than 5 per cent of the establishments followed this practice in as
many as 87 of the 88 lines of trade, only 47 lines of trade reported net sules by
multiple-type establishments less than 5 per cent of the totel for the respective
trades involved. In each of 19 of the trades the per cent of net sales handled by
multiple-type concerns was between 5 and 10, while in 18 lines of trado from 10
to 20 per cent of the business was transacted by such establishments. Tn four
more kinds of business the mult1p10~type organizations sold over 20 per cent of
then‘ respective totals,

" A second way of treating this subjeet is from the standpoint of the absolute
riumber of establishments and the absolute amount of business handled by such
establishments that engaged in the performance of two or more distinct types
of wholesaling. Table 4 throws much light on this point. It indicates the 10
kinds of business that were leading, as far as multiple-type wholesaling is con-
cerned, in one or more of four things: The absolute number of establishments so
operating, the per cent of all establishments in a given trade performing the
funetions of two or more types of operations, the absolute amounts of net sales
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handled by the establishments engaged in multiple-type wholesaling, and the per

cent of netb sales that these establishments handled as compared with the total
gales of all the establishments in a given line of trade.

As shown in this table, the fresh fruit and vegetable trade oceupies first rank
a8 far as the absolute number of establishments that engaged in multiple-
type wholesaling is concerned. Not only that, but these establishments led in
the net sales all other trades in which multiple-type wholesaling was practiced.
However, the percentage of establishments in the fresh fruit and vegetable trade
that engaged in multiple-type wholesaling was relatively small, as compared with
the total number of establishments operating in that line of business. The same
was true of the per cent of net sales of such concerns as compared with the total
business in that.line of trade.

This means that while the fresh fruit and vegetable trade led all other lines of
business, as far as the absolute number of establishments that engaged in multiple-
type wholesaling and the net sales of such establishments, relatively to the total
number of establishments operating in the fruit and vegetable frade and their
-net sales, this type of operation was not very significant. On the other hand, the
largest per cent of establishments engaging in multiple-bype wholesaling was
the. general merchandise field, and these establishmerits also led that particular
trade in the per cent of net sales,

Tasre 4, Tem 10 Kivps or Business Lmapivg v MuLripLn-Tyenm

WHOLESALING
RANK OF ESTABLISHMENTS ENGAGED IN
MULTIPLE-TYPE WHOLESALING, ACCORD=
ING TO—
EIND OF BUSINESS

Number | Per cent Per cent

of estab- | of estab- | Nol sales| of not

lishments|lishments| sales
Chemieals (Industrial) e v aoe e oo e e meens 3 10 [mvcnaaea
Cotton (TAW) ccccvonc oo cvmmmn e R 4
Dry goods (general line) . [ 0. i1
Farm supplies (except feed and fertilizer) . [ - 7
Food and grocery speelaltieS. wa- o coencwcaam o emeaeae . 7
Fruits and vegetahles (fresh) .o er oo coam oo e 1
‘General merchandise. ... e ——— - 1 ) 1
L €551 5 | FORI [}
(iroceries (genern) ling). 2 3
Hides, skins, and furs.. O 10
House furnishings 10
Jewelry. - 9 ..
Leather and leather DOltINZ . oo avac e cumeaavccccnracecc e memacfmmcamon i) 8
Lumber and millwork. tam 8 TN SR RPN
Manu f{]loturing, mining, and drilling machinery, equipment and 3

supplies

Metals and metal work (other than 1ron 80A SEEEIY.m e aroaem - (mncmememee 9 2 4
‘Oils and greases (animal and vegetable) - ameemcoceancnceeccaufanccnacen. 7 PR SR——
Picce goods_ ... } [} 81 B lemmmeennes
Plumbing equipment and SUPPHeS .- crwsmmeeceacmmmmmnmerne § 4 - 9
Shoe indings and et 600K - o e coorcccamcmm ez manmeccmmceme | ke o - - - 2
“Textiles and textile materials (other than dry go0d8).meeuwe-cccnc|ovannvanen I} S -
Toilat articles and preparations. - coeecemcomeaeacmcanccmcnmnefms e aman 3
W00l 81 MONME 4 e cmmr e e mncm e e mnmm e mmnmn s o m s mmun s m e oo e 6

In other words, multiple-type wholesaling presented a real problem in the
general merchandise trade, the shoe-findings and cul-stoek irade, the toilet-
articles trade, the metal and metal-work (other than iron and steel) trade, the
dry goods (general line). trade, the wool and mohair trade, the farm supplies (ex-
cept feed and fertilizer) trade, the leather and leather belting trade, the plumbing
equipment and supplies trade, and the hides, sking, and furs trade. In each of
these 10 lines of business, in the order mentioned, multiple-type wholesaling
affected a substantial amount of the tofal volums. But the toial neb sales
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handled by these 10 trades amounted to only $1,087,448,816, as against $2,44.0,.-.
684,042 in net sales reported by the 10 lines of business leading from t.he standpoint
of absolute nmounts involved in multiple-type wholesaling. On this latter basis,
the fruit and vegetable (fresh) trade takes first position, followed in order by
the metals and metal-work (other than iron and steel) trade, the grocery‘(genernl
line) trade, the raw cotton trade, the general merchandise trade, the grain trade,
the food and grocery specialties trade, the piece goods trade, the general line
dry-goods trade, and the industrial chemical trade. As to which of these
methoda of approach is the more significant depends largely upon the purpose
in mind.

TasLs B.—ExTenT oF MuLreLe-Tyes WHOLESALING, BY KIND oF BUSINESs—
Unrrep Stares: 1929

TOTAL MULTIELE-TYPE WHOLESALING
Istablish- | aret gpleg of establish-
n;)%’:igg' ments reporting
Num- Per Per
KIND OF BUSINESS belr cent cex;t;
. o] of [1}
: astab. | et sales TUnited United
lish- Num- States Btatos
ments ives t}ltﬁl Amount t?tnl
or or
kind kh}d
of 0.
busi- busie
ness ness

UNITED STATES, total. . ----|169, 702 1$69, 201, 547, 604 || 4, 585 2.7 |$4, 582, 073, 306 8.6

Amusement and sporting goods:
Amusement snd sporting goods

-(except cameras and motion- )

picture equipment and supplies). 730 161, 138, 501 26 3.6 11, 890, 452 7.4
Cameras and motion-picture equip- .

ment and SupPHeS.. o _cccveneaen 718 824, 261, 482 5 .7 237, 832 .1

Automotive:
Automobiles and other motor ve-

i () Y, 743 | 1,220,346, 751 ||-nnu.. wemmmamcmm - -
Autometive equipment___ ... ___. 2,153 489, 797, 308 56 2.6 12,205, 111 2.5
Automobile parts (new and used)..| 1,049 162, 777, 240 & ] 704, 687 B
Tires and tubes . ocoovoocmeaannnnn 665 386, 603, 407 1 .2 B0, 117 famccaan -

Chemicals, drugs, and allied products:
CHOIICAIS - o mveooeemoieoooe 1,206 | 885,603,700 || 122| 10.1) 187,08L,541| 156
Drugs and drug sundries (general
LT 638 575, 099, 513 24 3.8 34,142, 375 5.0
Druggand drug sundries (specialty).- 849 193, 898, 438 34 4.0 25,220, 009 18, O
Paints, varnishes, Iscquers, and :

EDBIMEIS e oo e 1,027 304, 999, 106 21 2.0 9, 517, 481 3,1

Toilet articles and preparations..... 303 96, 338, 6573 14 4.6 19, 859, 700 20,0
Dry goods and spparel: :
Clothing and furnishings (other

than millinery and footwear) ... 3,871 | 1,432,948, 220 107 2.7 58, 099, 530 4.1
Dry goods (general line) _......... 1,071 889, 508, 439 80 7.5 146, 401, 562 16,6
Dry goods (specialty, other than

SPECIABA) - oo oo 417 129, 811, 961 21 5.0 7, 260, 001 6.9
Millinery and millinery supplies...... 489 116, 022, 922 18 3.7 7, 148, 586 8,2
Notions.... 1,118 203, 671, 400 56 5,0 21, 536, 675 10,6
Piece goods 2,606 | 2,624,280, 838 181 6.7 183, 080, 653 7.0
Shoes and other (00LWeATw mmuaecenee 756 560, 673, 097 20 2.6 24, 520, 723 4,4

Electrical: N )
Electrical goods, including appli-

ances . 1,801 |- 1,368, 605,815 44 2.3 22, 580, 502 L7
Elegtrical equipment and supplies.. 991 475, 639, 166 19 191 6,781, 672 14
Radlos and radio equipment.... 806 401, 621, 811 12 L5 5§, 740, 367 L2
Refrigerators (eletric)............. | 172|104, 20% 238 S

Farncl) p{‘?ducts (not elsewhere specified):

otto 3, 061, 609, 905 2 . '
Flowers and nursery stock. 3 71, 330, 914 gs ég 243; ggg: 2392 lg: 2
Grain 12,245 | 4,001, 105, 461 65 %] 222, 628, 862 6.0
Hides, skins, and furs.___.__ e 1,680 | - 557,807,015 73] 43 7,161,780 | 15,6
Horses and MU1eSmmsm v e wmmmenn ameen 252 88, 979, 650 3 1.2 1,481, 038 3.7

o=

|

-
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TABLE 5—ExTeNT 0P MuLtirLe-Tyrr WHOLBSALING, BY KIND OF BUBINEsS-~
Unrrep Starss: 1926—Continued

MULTIPLE-TYPE WHOLESALING

TOTAL
Bstablish | 1yat sales of establish-
‘ments re- elsaeso &
porting ments reporting
: Num- Per Per
KIND OF BUSINESS befr cent cerfzt
[+) of 0.
ogtah. | Totseles United United
lish- ) N States Btates
ments um- Sotal | Amount total
ber for Y for
kind kind
of
Pbusi- busi-
ness ness
Farm produts (not elsewhere speoi- -
i fied—Continned v
Livestock (other than horses and i N
mmes)..... ... v ——— oemea] 7,288 | $3,170, 812, 847( 15 0.2| $37,404,612F 1.2
Silk (m\v) ..... anero—e 3 170,0 6, 744 1 3.0 2 110/ 1 "
Tobacco (leal) oo.... rcmemmanad 1,003 469, 142, 161 27. 2.7 13, 310, 840 2,8
Wool and mobhair. 403 334 060 748 23 b.7 54 bgg 014 16. 3
Other farm proguots.......... 1,603 155, 649 847 8 N ENY
Farm supplies (except machinery and” ’
equipmont);
Farm supp]les (except feed and
rertilxzer)-, ....................... 410 139, 735, 116 28 6.8 29, 812, 538 ing
3 1,284 .;71 068 148 40 3.1 52, 602, 880 8.2
Eer(‘,ﬂizer and fertilizer materinls. ... 279 187, 469 686 3 1.1 2 784, 102 LB
Tood products (not elsewhere specified):
Confectionery and soft drinks.......{ 2, 859 356, 241, 881 a6 2.2 16, 170, 384 4.&
Dairy produetSe o cacaearlias -] 2,181 1,124, 180 167 57 2.6 083, 30_2, 505 5.0
Poultry and poultry products..___.] 3,830 760 794 824 63 1.8 79,210,478 10.4
Dairy and poultry productsS. wanen-.| 3,681 670, 160, 108 41 1.1 40, 587, 493 8.1
Fish 'and sea f0008.wnooun- o o 1,448 243, £81, 570 41 2.8 18,154,038 7.4
Fruits and vegetables (fresh) - . 11,194 | 8, 252, 975, 872 086 8.1 4380, 634, 556 14.8
Meats and meat productS-cacaeaece. 3,606 3 102, 286, 1306 53 L6 112, 083 320 3.6
Forest products (except lumber):
Boxes, shooks, and cooperage._..-.-. 205 49, 667, 922 3 3.0 1,952, 682 3.8
Logs, railroad tles, piles, ete. 537 59, 661, 658 3 i 1 620, 787 2.7
Other forest produets.coceeceee acun 278 96, 190, 3 1 4.0 11, 638, 319 12,1
Furpiture and house furnishings;
Furniture. . ococaoccmannes —————— 1,144 344, 630, 428 70 6.1 18, 437, 028 5%
House Iurnishings. s eavmmvacacammnan 1, 653 591, 176, 400 82 50 71 288, 738 12.1
Musieal Lnstruments and sheet
MUBIC i mecmcmcmceammnmmaamann 178 68, 242, 211 5 2.8 5, 899 2.9
Gonernl MErGHATIGISE. - sora ooom e 370 506, 065, 898 46| 12.4 235 051 502 39.5
Groceries and food spacialties:
CGroceries (general 1ine) . .ccccaenn- .| 6,900 { 5,203 417,138 257 3.7 281,504 812 52
H g 'o0d and grocery spacmlties.-.. - 7,004 4, 333, 905 469 199 28 220 155, 272 5.1
ardware:
Hardware (general line). . . 1,227 764, 503, 635 45 3.7 22, 508, 204 3.
Hardware (spacialty)..... 562 111 501 697 14 2.5 2, 703 673 2.5
Iron and steel scrap and ot
materials:
Iron and steel scrap 258, 704, 163 8 1.2 8, 020, 858 3.1
Junk and serap.. 234, 081 041 18 N 12 015, 356 [ 33
Waste rubber, rags, 59, 404 168 4 15 1 803, 678 3T
Jewalry and optical goodh .
Tewelry__—_ 450, 088, 560 84 4.4 24, 072, 328 56
Optical goods 44, 492 275 3 W7 468, 301 LX
T.eather and leath
ungqth) d leath d ( 1
enther and leather goods (genera:
ne) 8 £ 84 18, 3066, 022 2 2.4 782, 200 4.8
Leather and leather helting___...... 651 301, 957 473 66 8.6 47, 975, 205 15,9
Luggage and Jeather goods.. 166 23, 483, 001 7 4.2 3, 107, 157 13,2
Saddlery and Narness... . - 2 7, 185, 614 1 2.8 2, 000 B
Shoe findings and cub stock-..auie-- 613 ma, 228 a7e 20 3.3 22, 997, 232 2.6
T.umber and bullding materials (ather - .
th%n mgtal)t d huildi t
onstruction and hbuilding mate-
rials (other than metal and wood).| 8,222 1, 009,846,114 77 2.4 27, 468, 483 27
Tamber and TIWorKecancceencamn- 2,201 1, 134 206 126 134 5,8 93 637, 547 B.&

131661—33
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T ABLE 5.—ExXTENT OF MULTIPLE-TYPE WHOLESALING, BY KiNDp oF BUSINESsS—
Unirep Srarns: 1929—Continued

TOTAL MULTIFLE-TYPE WHOLESALING
. Establish- i
: mentsra- | 1Nob sales of establish

ments reporting

porting
Num- Per Per
KIND OF BUSINESS boafr S ce)%t colflt
; o o
. estap- | Nebsales United United
4 ligh- Num- States States
ments ' bor | botal Amount total
» o for ) for
kind kind
of of
busi- busi-
wh ness ness
Machinery, equipment, and supplies
(except electrical):
Commercial equipment and sup-
plies 1,804 1 $250, 929, 433 44 2.4 $11,112, 053 4.4
Construction equipment and sup-
plies 498 132, 689, 655 24 4.8 6, 317, 758 4.8
Farm machinery and equipment. .. 560 385, 838, 429 8 1.4 6, 614, 081 1.7
Manufacturing, mining, and drill-
ing machinery, equipment, and
supplies. 6,142 | 1,648, 879, 563 218 3.5 79, 468, 681 4.8
; Professional equipment and supplios.| 1,000 207, 815, 659 22 2.2 3, 074, 009 1.8
; Service equipment and supplies. 1,439 201, 098, 108 45 a1 17, 676, 766 8.8
Transportation equipment and s
plies o —— 412 230, 879, 401 21 5.1 10, 874,995 4.6
Moetals and minerals (except petroleum
and serap):
Coal e 1, 160, 290, 340 80 6.0 102, 931, 319 3.9
Tron and steel (except scrap).. 2, 830, 064, 477 49 3.0 54, 321, 637 Lo

Motals and metal work (other
iron and steel)...-
Paper and paper produc

1, 508, 845, 902 42 6.0 288, 341,130 18.0
: - Paper and paper prodﬁcts (general '
line)

1,568 679, 013,910 34 2.2 18,811,891 2.8
i Paper and paper products (spe-
W cialty, other than specified)_ .. 584 |- 307,812,000 17 2.0 7,635,340 2.4
%t};_mlzionery and stationery suppli %g 151)'%, ?gg, ;gg g 1.3 2 g%g, ggg % g
~ Wallpaper.c.co..oooo. FA—— , 188, . 3 .
. Petroleum and petrolenm produ 23,008 | 3,365,662, 531 39 .2 82,387, 545 2.4
i Plumbﬁlg and heating equipment and
: supplies: .
! Elumbing equipment and supplies..| 2, 151 701, 745, 822 191 8.9 113, 668, 083 15.9
Heating aquipment and supplies.... 636 117,921, 101 19 3,0 3,361, 099 2.9
Tobaceo and fobacco products (except
. A}leaft)h 2,018 | 1,601,172,877 81 4.0 681, 375, 387 3.6
: other:

Books, periodicals, and newspapers. 836 203, 040, 817 13 2.0 5, 627,888 2.8
Oitlsbaln)d greases (animal and vege-
able

[ Rubber goods {general line)...__....
: Toextile and textilo materials
than dry go0ds).-—..-
i Miscellaneous kinds of busi

171 318, 700, 721 19 111 41,017, 556 12.9
02 121, 220, 075 2 2.2 769, 937 .6

wmee| 1,200 831,883,779 80 6.2 105, 007, 069 12. 8
1,726 679, 880, 696 118 6.7 149, 466, 230 22.0

; ‘ MULTIPLE TYPES OF OPERATIONS, BY TYPE OF WHOLESALER AND
: KIND OF BUSINESS

The exact degree of importance of multiple-type wholesaling, while brought out

in part by the foregoing analyses, is more clearly revealed by an examination

b of each of the specific types of wholesale organizations by kind of business.

: In the following pages each of 10 types of organizations is shown separately by

kind of business. (See Tables 6 through 16, inclusive.): It is thus possible

. to determine in just which kind of business the overlapping of wholesale functions
by a particular type of wholesaler has had the greatest development,
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Multiple-type brokers.—Multiple-type brokers constituted 5.7 per cent of all
brokers in the United States and handled 5.4 per cent of all brokerage business.
In the case of these brokers, as shown in Table 6, the average amount of business
done on a brokerage basis by multiple-type wholesaling establishments which
have been classified as brokers is 76.2 per cent of net sales. This, however,
tells only a part of the story. In seven of the different trades in which these
brokers operated, over 90 per cent of the business is on a brokerage basis; whereas,
at the other extreme, in only three trades is the brokerage business less than 60
per cent and in no case is it below 54 per cent of the total sales of brokers reporting
duplicate functions. Furthermore, in 12 of the trades in which these brokers
functioned the auxiliary methods of operation are very closely related to the
brokerage method of deing business consisting of the activities usually engaged
in by manufacturers’ agents, selling agents, or others operating on a commission
basis. In fact practically 100 per cent of the business of these 12 trades done by
concerns operating primarily as multiple-type brokers—automotive; drugs and
drug sundries; shoes and other footwear; bozes, shooks, and cooperage; other forest
products; house furnishings; iron and steel; general merchandise; hardware (general
line); commercial machinery, equipment, and supplies; coal; paper and paper prod-
ucts (general line)—is done on an agency or brokerage basis. (See also Chart IIL.)

In other trades the most significant combination with the brokerage type of
operation is that of straight wholesale merchandising. For all such establishments
reporting, 11.6 per cent of the business is on a wholesale merchandising basis.
This is as high as 35.9 per cent for the machinery, equipment, and supplies trade;
and 32.3 per cent in the hides, skins, and furs trade. One broker in the furniture
trade reports nearly 23 per cent of business on the drop shipment basis;
brokers in the cotton trade combined some exporting with brokerage business;
and in a few other minor ecases brokers also engaged in importing.

TARBLE 6.—MvurrirLk Tyrrs oF WnoLesALinG Doxn BY BrRoxBRS BY IIND OF
Busmvess—UnNireEp Starms: 1929

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
DONE~TPER CENT OF NET BALES

Il;IumE Nlet

[ Y] shies

KIND OF BUSINESS

(88 classifications) | Otab-| (000 Com- Ex- Manu.- Whole-

lish- | omit- mis- |Drop) Tme | fac- | Sell-
Bra-1 sion [ ship- ;I;%r,-’i port- | tur- | Ing é“g‘? o%l}{ar

ments|tod) mar- e1s ers org’ . [agonts
D chants chants

keis

chants; agonts|
Total. weenereace 210 |$217,401 || 76.2 481 0.5 1.4 L1 0.9 3.4 11.8 0.1
Automotive (automo-
tive equipment)..... 1 53 1| 94,3 Fi T PN PSSR RO
Chermleals, drugs, and
allied products...--..- 8 6,177 |j 84.1 14 1.2 112 | ecnan
Chemicals........-| 4 3,208 || 71.4 28 [emans 10,8 [ammunm

Drugs and drug ;
sundries (gen-
eral line) - .__... 1 107 ] 68.8 [eermcac]ccermeforamcoc|ananmmcfansmann 80,5 e enccn
Drugs and drug
sundries (spe-

T e mmmomman 3| 274]982] 46| ieaon e |eeeeee IS S
Dry goods and ap-
parel (shoes and
other footwear) ... 1 120 )} 54,8 |emmaceafuomnaocvmmacancnaac)emmmnnn] 4BT faeeefaaaen
Farm producis (nof
elsewhere specified) - 2| 57,558 || 67.5 hv % B PR
(61314 : SN, 11] 22,753 )| 70.0 12.8
Hidl _-.igi. ...... i & | 11,262 66.4 10.7
@s, skins, an
TS\ m e 6| 18,308 | 6L5 32.3
Tobacco (leaf) -~ [ A 76,1 02
All other..-..e-co: 2 1,656 || 0.8 2.4
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TasLs §.—MurrieLe Tyens or WaoLssaniNg DoNE 3y BROKERS BY Kinp oF
Busivess—Unirep Statms: 1929—Continued

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
DONE—PER CENT OF NET SALES
Num- T
KIND OF BUSINESS Esetl;ig{ sl\al%ts Com- Manu- Whole-
(88 classifications) | Yjgp. | (000 N | 'mis- [Drop| EXi | Im- [Tac- | Ball- (VGRS 4y
ments| 0mitted) kBelg sion | ship-| FE p:;‘st:- g‘f;f ngiéigts mer- | other
mer- | pers X
chants| Per® tehants agents chants
Farm supplies (except
machinery and
equipment) . ... ... 61 $5,087 | 60.0 |.ooeee- 7.9 0.5 2,8 5.9 8.0 59 feenee
Feod oommmaaoan 4 3,386 || 55,8 |oo--o. 11.8 i 4,3 8.8 118 73 |eenean
Fertilizer and fer-
tilizer materials_ 1 1,661 §) 96.9 ... JRY PRI AR 8.1 oo
Food products (not
elsewgere specified) - 48| 50,408 || 83,0 7.6 |..-... .2 .8 7 1.4 0.5 0.3
Dairy and poultry
products....-.... G 5,72 || 66.7| 47 |ecoaee|ommmeafocemnea o emeaeee b2 NI
Fruits and vege-
tables (fresh).... 30| 26,616 |i 76.6 | 13.4 4 .1 L1 27 5.1 6
Al other.......... 4| 18,005 { 97.5 J 1 PO IO 0 2 e L8 [eeerne
Forest products (ex-
cept lumber) ...e.... 3 6,411 ) 848 [cammee]omccec)ccmmme ] mmemm e 1.8 P 3 P,
Furniture and house
furnishings. .o ceeeeaz 2 431 |l 78.8 25180 |uomee]emnee [ PO PR .
General merchandise. . 3 2,346 || 70.8 |euoe- ] 10,2 [coeeae LO fecaen
Groceries  and food
specialties......._. 61| 54,085 |} 70.3 1.8 .2 .8 1.8 I 3 B T
Grocerles (general
31T B 27| 31,6800 || 80,7 7l .8 .8 1 I N 176 |-eeee -
Food and grocery e
specialties....... 34| 22,805 || 77.8 4.2 joueees 1.4 3.9 1,0 |oemanes L7 fucmnm
Hardware (general
line) oo 1 33 |} 80.9 O FOSURN AORR , [+ 30 T PR - -
Iron and stesl scrap
and other waste ma-
terfal..__ 4 3,003 || 84.0 2 N PR JORY ENORUI AU, 17 |eennn -
Jowelry a )
goods (jewelry) ... 2 768 |1 86.8 | 4.0 |mcmmefomemecc|occc oo oo 85 |aceen -
Lumber and building
material (other than
metal).__. 4| 2,508 | 726 1| 18.4 40 4.9 [canunn
Machinery, eoquip-
ment, and supplies
(except electrieal) ... 6 765 || 60,0 IS ) S 4.0 |onccnan 85,0 |eennnn
Moetals and minerals
(except potroleum
and Serap) cavewaeao- 8 6,868 || 64.8 |....... [ 2% RSO I, 33.0 20 |ueaeen
Coal ... b 8,540 | 64.8 |.. .20 PO 34.6 1S T PR,
Iron and steel {ex-
cept Serap)...... 3 328 || 64.0 36.0 [ P,
Paper and paper prod-
UCES.ane oo 5 464 || 64.7 28,0 |aeeecofaee e .8 1.8 1.7 2,8
Petroleum and petro-
lenm products........ 3 1,820 || 76.8 |..... 24,2 (oomee
All other..ooaeeeo. 16| 18,459 || 76.1| 28 |eeeoofmmeaco|ooaees . .2 150 6.3 3
Oils and greases
(%nli)xlnsﬂ and veg-
etable) _.o.o..... 21 2,035 928 - . i3 I
Textiles and tex- ' .2
tile materials
(other than dry
£0008) e 8] 4802 59.8] 490 33.7 1.6 |oenee
Miscellaneous
kinds of husi-
DESS e amem e 8] 10,632 70.1 ) S FVGRIN IR A B 10,2 82 .3

Multiple~-type cash-and-carry wholesalers.—There were 54 multiple-type
cash-and-carry wholesalers out of a total of 756 in the United States; accounting
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for 13 per cent of all cash-and-carry wholesale business. These multiple-type
cash-and-earry wholesalers reported overlapping activities in only 7 trades out
of 88, Out of the total of 54 establishments performing 2 or move types of
wholesaling, 26 were confined to the generol line grocery trade, 11 to the tobacco
and tobacco products trade, 9 to the fruits and vegetables trade, 5 to other food
products trade, and 1 each to the remaining 3 trades. With relatively few excep-
tions, the principal combination of cash-and-carry wholesaling was with straight
service wholesaling. For the entire group, ecash-and-carry wholesaling consti-
tuted 67.1 per cent of the business and straight wholesaling 31 per cent. This
analysis is of particular interest in view of the relative recency of cash-and-carry
wholesaling. "The predominance of straight wholesaling ss the chief auxiliary
type of operation may be due to the fact that, in many cases, cash-and-carry
wholesaling has'been the result of an evolutionary process, Wholesale merchants,
in an effort to meet the new competition of recent years, have taken up cash-and-
carry wholesaling as a defensive device, finding it to be & less ¢ostly method of
operation.  Some of them have:gradually shifted over until the bulk of their
business is on a cash-and-carry basis. The statistics in Tablé 7 have significance
in.that they indicate the change that has bheen taking place with respect ‘to
different types of wholesaling. Of course, it is quite possible that in some tases
establishments which were organized primarily as ecash-ind-carry  wholesalers
have found that it was essential to extend some services and to carry.on pedrt of
their business on the same basis as the typical wholesale mercliant. Both of these
developments have, no doubt, been at work and lie behmd the statlstxcal plctule
here presented. :

TasLe 7,—MuorrIrLe TYPES or WHOLESALING DONE BY GASH~AND-CARRY
WHOLESALERS, BY KIND oF BusinBse—UniTED STATES: 1929 o

FUNCTIONAL BASI‘S ON' WHICH MULs
) TIPLE DBUBINESS WAS :DONE-—-PE!L
. cnm OF NET BALES -
‘ Il;mmf Nat sales
KIND"OF BUSINESS or O - i
estab-| (000 . .

(@8 classifications) - o Yish- [omigtea) TaSh-| Qo= |1y - | Wagon | Whle-

ments “Ii earry | sion | ship- ?}f}; ',gl“g?_
whole-| mer- | pers' | oo fohontet

salers [chants| ~ .

e DU ‘54 [ gondgi | oni( co0f o8] 0.4 8Li
Ohemieals drugs, and allied products (drugs, ’ S Y R
general line)...._. 1 491 838 |- BN NN 16,2

Farm products (not elsewhere specified) (leuf : | .
EODACED) e mm e c e im e e e e ——— -1 40 # 70.3 . 20,7
Food produets (not elsewhere speclfiod) o ocuionn| 14| -4,28 || 67.8 28,0
© Fruoits and vegetables (fresh)-woowiocuenoaan.. 9 1,264 || 66.9 20,8
Other food ProductS.eacacaw.- - 5 3,025 }| 68.6 . 8.3
Groceries (general line)-.. 26 | 14,307 || 67.6 - 32,2
Paper and paper produets (general Iiny ? 1 41 ] 67.8 32.2
Tobaceo and tobaceo produots (except lenf). .. 11 4,505 ] 64.8 30,8

. 1 Includes “All other types.”

Multiple-type commission merchants.—Multiple-type eommlssmn melchants
of which there were 448 in the United States, accounted for 12.9 per cent of all
commission merchants and 9.5 per cent of all commission merchants’ sales.
Commission merchants engaging in multiple-type wholesaling reported an average
of 76.8 per cent of their sales to be in their own line of specialization. However,
there is considerable variation among the different. trades. One esta.bhshment
in the general merchandise trade reported as low as 50.2 per cent of the total
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business to be on a commission basis and one establishment, at the other extreme,
in the livestock (other than horses and mules) trade, reported as high as 95.8
per cent of the business on a commission basis. In three trades the extent of
commission business reported by commission merchants was less than 60 per
cent of the total sales, whereas in one case it was in excess of 90 per cent. Asin
the case of brokers, there were a few trades in which the combinations of com-
mission merchants’ activities with the closely related agency and brokerage meth-
ods amounted to nearly 100 per cent. Such combinations, however, are fewer
in the ease of commission merchants than is true of brokers. Other combina~
tions of interest occur such as one establishment in the paper and paper products
(specially) trade, which reports 47.4 per cent of its business to be on a drop-
shipment basis. Again, in the general merchandise trade an establishment reports
over 40 per cent of its business in exports and, in the notions trade, an establish-
ment reports nearly 44 per cent on an import basis.

The combination of commission merchant business with wholesale merchant
husiness shows that on the average for the 448 multiple-type commission mer-
chants 17.2 per cent is done on the straight wholesaling basis, although 2 estab-
lishments in the jewelry trade report as high as 45.4 per cent by that method.
Similarly, in the grocery irade (general line) 1 establishment reports 39.8 per cent,
1 in the radio and radio equipment trade reports 39.1 per cent, and 1 commission
merchant in confectionery and soft drinks reports: 36.6 per cent on a straight
wholesaling basis. It is particularly significant that in the exceptional cases, or
the cases in which fairly large percentages of the business are done by a differ-
ent method than the principal type of specialization, relatively few establish-

ments are involved. The explanation may, therefore, be that certain business
men are shifting over from one method of operatlon to another in an effort to
increase profits or to avoid losses.

A steady shifting from the commission method of dealing to the straight mer-
chant method has been evident for many years in the fresh fruit and vegetable
trade. When the risks were extraordinarily great dealers refused to buy fresh
fruits and vegetables outright. They preferred to handle them on & straight
commission or consignment basis. This method prevailed until the risk could
be reduced as a result of improvements in transportation, grading, and general
market technique. The dissatisfaction on the part of shippers with the consign-
ment method of selling, together with the willingness of commission merchants
and others to buy outright as a result of reduced risks, are said to have brought
about a change from consignment to outright dealing. Thus, there are many
so-called commission merchants to-day who buy outright on their own aceount
most of the goods they handle. They still retain the old name, however. This
phenomenon has, no doubt, given rise to the prevailing notion that commission
merchants in the fresh fruit and vegetable trade handle consignments, i. e., oper-
ate ag commission merchants, only to the extent of about 20 per cent. In this
census all such concerns doing the bulk of their business on a merchant basxs are
classified as wholesale merchants.

There were in the United States a total of 825 commission merchants in the
fruit and vegetable trade. The statistics in Table 8 show that only 157 com-
mission-merchant establishments in that trade engaged in the wholesale merchan-
dising business. The net sales of these 157 establishments were $127,115,000,
or 31.1 per cent of all sales made by commission merchants in the fruit and
vegetable trade. Of this amount, 22 per cent was conducted on a wholesale
merchant basis. (See Chart IV.) However, 4 larger number of wholesale mer-~
chants in the fruit and vegetable trade engaged also in the commission business,
451 of the 5,724 total operating in that manner. The net sales of the 451 whole-
sale merchants were $308,259,000, or 17.8 per cent of all sales made by wholesale
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merchants in the fruit and vegetable trade. Eighteen and a half per cent of this
total was conducted on a commission basis by the wholesale mershants.

These statistics show, first, that the wholesale merchant business is now much
more prominent in the fruit and vegetable trade than the commission msthod of
dealing, the net sales of the former type being more than three times those
transacted by the latter method; second, that o large volume of business in that
trade ($435,374,000) is involved in multiple types of operations relating prin-
cipally to the wholesale merchant and the commission methods of doing husiness;
and third, that proporiionately, only a small number of establishments and vol-
ume of business are involved in the dual operations of wholesale merchant and
commigsion merchant business. This means that the general notion referred to
above is erroneous on three counts. In the first place, it does not distinguish
between commission merchants and wholesale merchants on the basis of their
actual performance, but rather on external evidence such as the name of the or-
ganization. In the second place, even when all those who perform both the
funetions of wholesale merchants and commission merchants are treated together
as commission merchants much less than 80 per ¢ent is being conducted on a
wholesale merchant basis. In the third place, but a relatively small number of
firms perform multiple types of wholesaling in the fruit and vegetable trade.

TaBre 8.—Mourrirns Tyees or WHoLesaLiNg Done By ComMission MExr-
cEANTS, BY Kinp oF Busivess—UNIiTeDp Starns: 1929

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS DONE—
PER CENT OF NET SALES
Num-
ber of |Net sales
KIND OF BUSINESS
ifonti estab-1 (000 || Com- N : Ie-
(88 classiications) lish, (omitted)| mis- | gy, | Drop|Export) yp,. Tocis | Seling| “saga. | Al
ments 31(;?- kers sper% cﬁ?{gg porters| aer;'t agents cilrgt-s other
chants £ents
Total. ... .. 448 [$448, 190 76.8( 0.7 0.5 0.8 Q.8 a7 0.8 17.2 2.2
Chamiesls, drugs, and i KR
-allied produets.__... 9] 10,870 | 85.4| .1 24 B 4B .. LO 8.1 |souen
Chemicals. ... .... 7 9,563 || BT [woceun 2.6 B
Drngs and drog
sundries  (spe- :
clalty) ... 2 807 | 59,8 1.2 .o 25.9 foronn- 13,0 fomomeennfaenmes
Dry goodsand apparel. 43 | 45,869 || 82,9 Wb .2, [ 7) PO Lo , 10.5 4.4
Clothing and fur-
nishings (other
than millinery
Dand foo(tiWez(xr)_-. 10 3,191 76.7 |a.ee.. 281 16 feiceens 31 1L6 | 3.0 |ceenn
ry goods (gen-
eral Iiue)--f._.. 4 377211 18,2 {ecmve[emmemeframnen 3.0 Jecemmen]omaman 188 {umee-o
Piece goods.._.... 25| 87,171 84,5 A N PR W1 [ N O .3 10. 3 4.6
Gther dry goods
and appatel..--. 4 1,735 || 740 [ccecoofemmcacfonncann F% U IR R, 10.4 ] 11L5.
Electrical o .ouournnn.n 3| 2028¢{ L7 - . L2 .20 N
Farm groducts (not
slsewhere specified) . 77 | 124,957 {| 76.4 2% SN 6 I 3 R 1 228 |eceene
Cotton. aoeonoan.- 5| 14,823 70.8 20,2 loeeen
Flowers and nurs-
ury stock....._.. 25 7, 526 7.9 27.0 |oeemna
Grain....coooeeo. 24 ] 66,6781 69,2 28,7 |
Hides, skins, and
furs-..oeoionmnn 4 L208 || 88,6 |ocmoaclownencfummmmaafocmccn e memanin 134 femeaem
Livestock (other { - :
than horses and :
10U188) 2 i 8! 28,441 95.8 P18 IR IR (RN Ep L1 AL T
‘Wool and mohair.. 6] 4730 60.2 L4 | oo e 80,4 fooooe
Other farm prod-
741 SO 5 3,851 || 88,8 |cemanalocnnn- 6.8 I 2 E I 3.8 1.t
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TasiE 8.—~MurrirLe TypEs oF WHOLESALING DONE BY COMMrsgroN MER-
cEANTS, 3Y KIND oF Businmss—UNrrep Staras: 1920—Continued

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS, WAS DONE—
PER CENT OF NET SALES
Num-

- ; ber of [Net sales
KIND OF BUSINESS | oo p 0 || Com-

. @8 classifieations) | “ligh." | omitted)|| mis-

: - |Manu- ¢ Whole-|
Bro- |Drop BDOrly pyy po ot Selling] sale | All

ments || sion P ghip-| mer- 5 .
ors porters| ers’ |agents| mer- {other
cl!]l{:}t:]rt-s pers |chants agents " chants
Farm supplies (except . .
machinery and : k
equipment) .. ce.._- 6 $4,278{ 826 2.1 | ceocfocumanclenaaas 16i8 |acunin
Food products  (not . .
elsewhere specified).| - 205 | 185,031 || 74.9 .31 0.8 1.0 0.1 L3 jeunmenn 20.0 1.8
Confectionery and '
goft drinks. . ... 1 183 | 63.4.0.... I b N T F——
Dairy produets.... 4} 12,135 || 68.2 IO 1L9| 10,0
Poultry and poul- .
. try produets.__. 180 20,134 i 8L4 . 18.8 {oimnnn
Dairy and poul- : . : ! .
_try produets.... 8 10,750 || 678 made eae| 22,4 10,8 |iemyan
Fishand sea foods. 0] 9,128 || 87.8 |oveec|ammoac|ranann 152 O S, 126 |ennnem
Fruits and vege- ) : :
tables (fresh)._..| 187 | 127,115 || 73.1| 1.2 .8 1.5 .1 0.2 22,0 L1
Meats and meab
productS. ccae.a. & 6,482 | 856 |.oaeca|oeenos SRR . BT )
Furniture and houss ) ’ ‘
furnishings. .cc...._. [i 1,204 || 85.8 | A .3 5.8 |ecmame-n 3.7 3.4
QGenera] merchandise__ 1 233 || 50.2 40,8 | 0.0 |aeccanclonmane- (RPN S
Groeceries and food :
specialties 18 [ 14,057 | 80,8 .3 2.0 2.8 | T (X 1 PO
Jewelry. ... 2| 490

B e ety 454 |oneem

Leather and r - )
goods (except gloves ) R S A :
and shoes)--.... o 17| 14,417 758 _ . L3 ‘6.8 161

Lumber and building . L
materials {(other : !
than metal).ee.anon. 24} 0,68 79,9 oo 3.0 e, |

Construction and
huilding. mate-

rialg (other than v : o

métal and wood) 4 L1786} 78.8 a_— emaef 210 .2 5.0 {ounm,
Lumber and mill- : ) B . L
C WOrKea oo 20 8§, 513 80.9 y [ SO ;) SR R £ Y I

Machinery, equip-,
men{, and supplies ) b
(exceptelectrical).___ 9 1,82 69.5 [N IR NN S 4.5 16,0 |ovuuan

Maetals and minerals : co
(except petrolaum ) e
and serap) - 7| 4,410 818 1.7 {50 S TN IR O i X SR

Coal o] 3 M0 f| 70.5 |-caon- 18.5 . L0 [oeeen
Iron and steel (ex- )

capt scraén) ...... 3] 8,465| 84,7 10,0 [~emmenefonmmonnfonnan 5.8 feeeman
Moetals and metal . o

work (other than .

iron and steel).-.... 1 28| 78.9 2 10 N RO FROURION IR IS [,

- TN 2] o902 o66.3 1.3 - 324 e -
Petroleum and petro-
leum products.-.....| = 2 6,013 || 85.0 1 31i...-- 11.2 vy
Plumbing and heat-
ing e(}uipment and
supplies (plumbing
equipment and sup-
Alplies? ................ 1 204 11 70,8 [eememafomaial oo aae
Tother .cooooaoooio. 18| 19,687 || 72.8| 6.3 2.4 10.9

Textiles and tex-
tile  materials
(other than dry '
20008) cacnnnrann 3] 13,262|[ 78.1| 0.8 |.u-... B8 |emmmman]occana]acmaan T 3.4

Miscellaneous ’ : :
kinds of busi- . Y
o1 T 5 6,425 || 65.9 [.... L1333 o4 I3 IR

! The ‘* All other ” types for commission merchants in petroleum and petrolaum products consist of 0.7
per cent of their total sales by the wagon-distribution type of wholesaling,
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Multiple-type drop shippers.—A total of 74 establishments, or 12.7 per cent
of all drop shippers were classified as multiple-type drop shippers and reported
multiple wholesaling activities in 84 out of the 88trade classifications. Inmost
cases, only one establishment was represented in a trade. The 74 drop shippers
reperted concentration on drop-shipment business to the extent of 70.3 per cent
of their total sales. There were, however, two trades in which the percentage
was below 60, a low of 50 per cent, which is the minimum for classification pur-
poses, being reached in the other forest products trade, In three trades, on the
other hand—dry goods (general line), dry goods (specially), and pefroleum and
petroleum products—over 90 per cent was strictly drop-shipment business, the
highest being 92.8 per cent for the dry goods (specialty) trade. There were some
combinations with the functions of agents, brokers, and commission merchants,
and one establishment reported a considerable amount of importing as the chief
type of business in addition to the drop-shipment method of wholesaling.

In 6 trades over 30 per cent of such business was done on a wholesale-merchant
basis, and more than 40 per cent in 2 of the 6 trades. Here, as was brought out
in the discussion of cash-and-carry wholesalers, we have a newer type of whole-
saling which has been resorted to in some cases by wholesalers as a method of
reducing costs and to assist in maintaining their competitive footing. In other
cases, drop shippers no doubt consist of separate types of wholesaling embarked
in by individuals who are independent business men seelking methods of earning
a livelihood. Table 9, therefore, reflects in part the same sort of phenomena
previously discussed, namely, the shifts from straight wholesaling to drop-ship-
ment business on the part of certain establishments which, no doubt, were
originally straight wholesalers and conversely, the development of straight
wholesaling business on the part of establishments which started out as drop
shippers and found it necessary to establish warehouses, maintain stocks, and
make deliveries in order tc continue, Changes of this sort permeate the wholesale
structure and constitute continuous processes.

TarLt 9.—Muorripis TYrEs 0F WHOLESALING DoNE BY DROP SHIPPERS, BY
Kinp or Business—UNITED STATES: 1929

o @ FUNCTIONAL BASIS ON WHICH MULNIPLE BUSINESS
-'g 2 WA§ DONE—FER CENT OF NET SALES
s 1
Sl 2 Il 2 FE] VP I
KIND OF BUSINESS 15 22 dmilg [~ ~u
(88 classifications) gg % £ Eg %g  |5% 2 "’E %E .
B =] K- AE=] k] = a
21 g 18| B|85/8E £ (89 =25k 8
[/ =" v I g8 & 2% g Blad| ©
g1 2 | B8 |49%|88| & |28| 5 |=87d] 5
z |z ala|grlo B2 )&l BT} <
N3 ) DN 74|$38, 665( 70,3 3.6/ 0.7} L1| 0.7 3.3 2.7 0.1} 16,8 0.7
Amusement and sporting goods (ex-
cept cameras and motion-picture
equipment and supplies)....__.... 2 200 80,0 ... JSU NS S - - 20, 0] en
Chemicals, drugs, and allied prod-
uets (ehermicals) cuw e daeeaccmvacac 3 485 74.9
Dry goods and apparel - 71 2,988 72. 5]
Eleetrical equipment and supplies. .. 1 2, 508( 70,0,
Farm products (not elsewhere speci-
Fﬂed G : i 3 953|| 74. 2
arm supplies (except machinery
and equipment) v ccmecaunmnnea - 3| 1,108 77.8
Food products (not elsewhere speci-
[:t 6| 8171 72.8
Forest products (except lumber)._.... 20 1,887/ 84. 2]
Furpiture and house furnishings..-.- 10 8, 508)| 72. 3|
BUTRILO- . e oo omeemmceene 8 1 570” 72.9
4 1,03 718

House furnishings.:vovaveeccannn
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TasLs 9.—Murtiere Tvess or WroresauiNg DoNe BY Dror SHIPPERS, BY
Kinp oF Busingss—UN1TED StareEs: 1929—Continued

"g % FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS
A b WAS DONE—PER CENT OF NET SALES
a | g , ‘
Buw o 7 L8 1A ' 0 ! @
KIND OF BUSINESS a5l 8 Il & 53 |Sn Szl ¥ |2 alma
(8B classifications) °8 L;: = LB8E| p *g gl 8 8| a1 .
g g2l e |az3|5d] 8 |S@ 318480 3
2 = % | & [€5|H2) £ |B°| @ |2a|og| @
8| 2 | 5|2 |58|88| 2 |2y 2 |3E|EE| 2
2l e |Alal|drle” | BE%als [BT| <
Groceries and food specialties........ 2| 788}l 84.9] 156.1)---- [ PR AR
Hardware (general line) . ... .o.... 1 37( 59, 1]eemma|aomen IO S 40. 9 e e
Tron and steel scrap and other waste
materials. . oro o ecsmmae oo 2] 6031 55, 9| amnn|-mmmm - (115 O R 43, 8fneene
Lumber and bhuilding materials
(other than metal) _..ccovumnmnmon. o 7,862/ 761 7.8|emce]mmann]mmenn 1.8 LL.oer] 13.8|-meun
Construction and building ma-
terials (other than metal and
WoOd) oo b T 11| £ OO ORI SR N N, 14, 9| .aan
Laumber and millwork..._.... 6] 7,2066( 76.8] 8.1|-wmnc]ocmui]aanan 2.0 ccen]mmmn
Machinery, equipment, and supplics
(except electrieal) v cnecucammanens 121 8,897 65, 9~ -cvifummo|amn|amns 0 i PO 311 2.8
Commereial equipment and sup-
plies, ¢ 42,078 818 ce|oocofmacfeeat W2 8een 20,41 8.1
Manufactoring, mining, and
drilling machinery, equipment :
ANA SUPPHOS - v amermsicmam e 8l 25241 65.6 ) B 3.7 2.6
Service equipment and supplies.| 20 8,005l 68.4-cu-. N . 3L, 0[ecean
Metals and minerals (except petro-
leum and serap) (fron and steel,
6XCEDT SCrAD) w - cemmme e mm e e 2| 2,461 62.5] . ¢ 1 PO PRI SN S
Paper and paper products (other
than specified) (speclalty)a- ... 1 10 = R S [N IR, B2 N RO SRR (v,
Petroleum and petroleum products.. 1 401 92.5 PR I N S (Y| —
Tobacco and tobaceco products (ex- :
cept leaf). 2l 048[ 66.0 20.7aeeee i T 4,8)een
All other__. 5 584f| 78.9 6.5 3.4 81 6.1

Multiple-type exporters and importers.—The changes in wholesaling evidenced
by the foregoing discussion and tables are particularly well exemplified in the
case of foreign traders. Wholesaling in the United States may be traced back
to the early colonial period in which the predominant type of trading was in the
foreign market. There were not, to be sure, the distinctions between foreign
trading, domestic trading, wholesaling, and retailing that obtain to-day, but the
great trading institutions which imported the manufactured goods of the Mother
country, exporting in turn the raw materials of the New World, were the fore-
runners of our modern wholesaling institutions. An examination of Tables 10
and 11, which show the overlapping operations on the part of exporters and
importers, are interesting in this connection. Multiple-type exporters made up
19.2 per eent of all wholesale exporting establishments in the United States and
accounted for 13.5 per cent of all business by such exporters, The percentages for
importers were somewhat less, as far as establishments were conceined, but con-
siderably more from the standpoint of net sales. There were 279 multiple-type
importers accounting for 12.3 per cent of all importing establishments and 27.7
per cent of all import business by wholesale importing establishments. While
there aré considerable variations in both cases, the most frequent combinations
for exporters are importing and straight wholesaling, and for importers, exporting
and straight wholesaling.

In the case of multiple-type exporters, on the average 70 per cent of the business
is confined to exporting. - This varies, however, from as low as 89.7 per cent in
the automotive equipment trade to as high as 89.3 per cent in the general merchandise
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trade. There are four trades which show exporting to consist of less than 60 per
cent of the total business and seven which show exporting to be more than 80
per cent of the to¥al business. One establishment in the fertilizer and fertilizer
material trade reports 41.6 per cent of the business to be on & commission basis;
Similarly, in the lumber and millwork trade 27.5 per cent of the business is on a
commission basis. One establishment in the aulomotive equipment trade reports
32.5 per cent on an agency basis and one in the plumbing and equipment trade
reports that 23.4 per cent was sold in the same way. The combination of export-
ing with importing and straight wholesaling amounts to 94.4 per cent of the
business for all multiple-type exporters.

In the case of multiple-type importers 80.9 per cent of their total sales iy striectly
importing business. Here again, however, is considerable variation between the
different trades. Only 50.5 per cent of the business of one establishment in the
optical goods trade is confined o importing, whereas as high as 98.9 per cent of
the sales of one multiple-type importer of meals and meai products is strictly
import business. Although importers, like exporters, report frequent combina-
tions, as pointed out above, with straight wholesaling and other foreign trades,
they adhere more closely to their line of specialization than do any of the other
types except selling agents. In only 2 trades does the amount of importing done
fall below 60 per cent of fthe tofal, whereas in 18 trades it is in excess of 80 per
cent and in 7 it is above 90 per eent, The combination of importing with export-
ing and straight wholesaling amounts to 95.8 per cent of the businegs for all
multiple-type importers.

Multiple-type manufacturers’ agents.—A {total of 386 manufacturers’ agents
reported multiple types of wholesaling. These multiple-type manufacturers’
agents made up 5.5 per cent of all manufacturers’ agents and accounted for 8.2
per cent of total sales by manufacturers’ agents. For all trades, the extent to
which these agents on the average specialized in their own type of activity was
76.5 per cent of all their business. There were three trades in which this percent-
age was below 60 per cent, and in the oase of the feed trade only 50 per cent of
the business was done in the capacity of manufacturers’ agents. However, in
this trade the remaining 50 per cent was performed in the capacity of selling
agents, which means that practically 100 per cent of the business was done on a
strictly agency basis. In three trades over 90 per cent of the business was in the
major type of specialization, the highest ratio being 91.4 per cent in the pelroleum
and petroleum-products trade. In addition to the feed trade, practically 100 per
eent of the business was done in the major form of specialization, or in combination
with closely related forms, in the food products (not elsewhere specified) trade, and
a total of 95 per cent was done in closely related functions in the coal trade.

There was some overlapping between multiple-type manufacturers’ agents and
exporting and importing and a very considerable amount with straight whole-
saling., In fact, for all trades an average of 11.8 per cent of the total business
was done on a straight wholesaling basis and in 32 trades the per cent was greater
than 10. - In the books, periodicals, and newspopers trade 83.8 per cent of the
business was done on a straight wholesaling basis and 33.8 per cent in the other
machinery, equipment, and supplies trade was transacted in a similar manner. A
number of other trades showed straight wholesaling to consist of more than
20 per cent of the total. (See Table 12.)

Mutltiple-type manufacturers’ sales branches.—There were 281 sales branches
maintained by manufacturers with sales of $403,196,695 which reported multiple~
type wholesaling activities. These multiple-type sales branches made up but 1.7
per cent of all manufacturers’ wholessle branches and accounted for but 2.7 per
cent of total sales by manufacturers’ sales branches. TFor this entire group 72.2
per cent of the business was confined to selling the manufacturers’ own products.



28 OENSUS OF DISTRIBUTION

Crart ITIL,—FuNcrioNal Basis or OPERATION OF MULTIPLE-TYPE BROKERS—
Grocery TrRADB

MANUFAQTURERS®
AGENT — 0.8%
IMPORTER - 1.8%:
EXPORTER — 0.8
DROP SHIPPER -— 0.2

" COMMISEION _
MERGHANT — 8%

S
: . o a
Lt o o W\ RO
RN N

o
ARSI
“wwt oy

T
N
X

R
M W
RN
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CaarT V.—FuNcrioNAL Basis oF OPERATION OF MuLTirLE-TYPE WHOLESALE
MERCEANTS—GROCERY TRADE

) SELLING AGENT — Q.45 WAGON DISTRIBUTOR — 0.3%
MANUFACTURERS' AGENT »— 0.24 ALL OTHER=— 0.4%
EXPORTER — 1.2% S R

. OROP GHIPPER — 2.0
COMMIGSION MERGHANT =~ 0.8%

Crarr VI.—FoncrioNaLl Basis oF OPERATION OF MuLrirLE-TYPE WHOLESALD
MproEANTS—HARDWARE TRADE
BELLING AGENT — Q.l%

IMPORTER — 0.8%
EXPORTER ~— LO%;

COMMISSION
MERGHANT ~ 0.24.
CABH-AND .CARRY__ | 4
WHOLEBALER — 4%
BROKER — 0.1 %
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In three trades, less than 60 per cent of the total was confined to the manufacturers’
own sales activities, in the feed trade the percentage being as low ag 51.6. On the
other hand, there were three trades in which sales branches confined their activi-
tics to their own products to the extent of 90 per cent or more of their total sales,
the highest percentage being 95 in the cage of the {oilet articles and preparations
trade. In the plumbing equipment and supplies trade, manufacturers’ sales
branches reported some brokerage business in addition to their main type of
activity. In five trades the sales branches also acted in the capaeity of com-
mission merchants, 31.5 per cent of the general merchandise houses being on such s
bagis and 10.9 per cent of the business of sales bianches in the chemicals trade.
In the manufacturing, mining, and drilling machinery and supplies trade, some
drop shipment business was reported in addition to straight sales branch activity.
Exporting was engaged in by manufacturers’ sales branches in 16 trades, ranging
from as high as 82.2 per cent in the groceries and food specialiies trade to over 10
per cent in the lumber and millwork trade, drugs and drug sundries (specialiy)
trade, and leather and leather belling trade. Ymporting was reported as an auxiliary
activity in eight trades, exceeding 11 per cent in the clothing and furnishings trade
and amounting to as high as 43.8 per cent in the notions trade. In 7 trades,
manufacturers’ sales branches algo acted as manufacturers’ agents, and in 12
trades they also operated as selling agents. In the dairy products trade, wagon
distribution was reported as an auxiliary activity to the extent of 17.7 per cent.
Manufacturers’ sales branches engaged in straight wholesaling in 36 trades, In 26
of which wholesaling amounted to over 10 per cent of the business, in 9 trades over
30 per cent of the business, and over 40 per cent in the feed trade and in the dairy
and poultry products trade. Whalesale merchandising activities accounted, on the
average, for 16.4 per cent of the business of all manufacturers’ sales branches
reporting more than a single type of wholesaling, which means that manufac-
turers’ sales branches may be regarded to a certain extent as outlets for goods
produced by others than the parent manufacturers. The combination of selling
the parent manufacturer’s products with the straight wholesaling of other pro-
ducers’ goods accounted for 88.6 per cent of the total business of multiple-type
manufacturers’ sales branches. (See Table 13.)

Multiple-type selling agents.—There were 224 multiple-type selling agents, or
6.9 per cent of all selling agents in the United States. Multiple-type selling agents
were the most highly specialized of any single type of wholesale organization
engaged in multiple-type wholesaling. Nearly 82 per cent of the sales of selling
agents wag confined to their own field of specialization. In four trades, however,
the ratio fell below 60 per cent and was as low as 48.9 per cent in one cage. Tt
was in excess of 90 per cent in three trades, the highest point being 96.8 per cent
in the amusements and sporting goods trade, There were four trades in which gelling
agent and closely related activities accounted for practically 100 per cent of the
buginess. These were farm supplies (except feed and fertalizer) ; iron and steel scrap
and other wasle materials; shoe findings and cut stocks; and iron and steel (except
serap). For alltrades shown in Table 14, the sales of selling agents on an agency,
brokerage or commission basis, all of which are closely allied, approximated 90
per cent of the total. Selling agents engaged in drop shipping in 6 trades, in
exporting in 7 trades, and in importing in 9 trades, In 27 trades, merchant whole-
saling constituted an important auxiliary activity, amounting to over 10 per cent
in 12 trades and reaching a high of 35.3 per cent in the Surniture and house furnish~
ings trade. (See Table 14.)

Multiple-type wagon distributors.—Although constituting but 9.9 per cent of
all wagon distributors, multiple-type wagon distributors handled 36.8 per cent of
total wagon distributors’ sales in the United States. Wagon distributors are a
relatively new type of wholesale establishment and are on that account com-
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parable with cagh-and-carry wholesalers and drop shippers. There were 31 estab~
lishments operating in 20 trades ag wagon distributors which reported over~
lapping activities, This group confined its activities to wagon distribution to the
extent of 73.1- per cent of itg sales. Although there were a number of different
activities in which wagon distributors engaged, two types—cash-and-carry
wholesaling and straight wholesaling—constituted the most important combina-
tions. Wagon distributors reported cash-and-carry operations in 5 trades and
straight wholesaling in 18 trades. No other type of operation was reported by
wagon distributors for more than 2 trades. Intwo trades each, wagon distributors
engaged in the activities of commission merchants, drop shippers, exporters,
manufacturers’ agents, and gelling agents, and in one trade they also acted as
brokers and importers. It may be concluded that wagon distribution, like cagh-
and-carry wholesaling, is & newer type of operation which has been tried out by
service wholesalers in some cases and found so advantageous as to displace the
earlier type of wholesaling., The frequent combination of wagon distribution with
cash-and-carry wholesaling and service wholesaling indicates a considerable
degree of affinity between these newer types amd the older type of wholesale
establishment. (See Table 15.) The combination of wagon distribution with
service wholesaling aceounted for 89.9 per cent of the business of multiple type
wagon distributors.

Multiple-type wholesale merchanta.—The most important single type of
establishment in wholesale trade is the typieal service wholesaler or the full-

function wholesale merchant., . There were 2,295 establishments with sales of

$1,778,258,163 reporting multiple types of wholesaling in 76 out of 88 different
trade groups. (See Table 16 and Charts Vand VI.) Thesemultiple~type whole-
sale merchants constituted 3.1 per cent of all wholesale mérchants in the United
States and handled 7 per cent of their total volume of business. Onthe average,
these wholesale merchants confined their activities to straight wholesaling to
the extent of 77.2 per cent of their total net sales. In four trades, however,
straight wholesaling was less than 60 per cent of the business; the lowest being
57.2 per cent for wholesale merchants in the iron and steel scrap trade. In two
trades, on the other hand, straight wholesaling constituted over 90 per cent of
the business and was as high as 96 per cent in the opticel goods trade. Whole-
sale merchants engaged in the commission business in 49 of the 76 trades, the
average commission business being 6.8 per cent of the total, although in the case
of the horses and mules trade it reached a high of 37.5 per cent.

TImporting was the second most important type of suxiliary activity, occur-
ring in 57 out of 76 of the trade groups and accounting for as high as 24.6 per cent
of the total business in the metals and melal work (other than iron and steel) trade,
Wholesale merchants acted as brokers in 36 trades, as cash-and-carry wholesalers
in 81 trades, as drop shippers in 35 trades, as exporters in 46 frades, as manu-
facturera’ agents in 51 trades, as selling agents in 41 trades, as wagon distributors
in 84 trades, and in miscellaneous types of activity in 44 additional trades. = This
variation in wholesaling operations on the part of service wholesalers may be
eonsidered as further evidence of the atbempts of some of these whaolegalers fo
find more effective ways of meeting the newer competition that has developed
in recent years, although it is interesting to note that almost 86 per cent of all
the business of such service wholesalers involyed actual taking of the title to the
goods and that only a little over 14 per cent was handled on an agenecy or bro-
kerage basis.



32

CENSUS OF DISTRIBUTION

Taprs 10.—MurtipLe Tyres oF WHOLESALING DoNE BY ExpORT MERCHANTS,
BY Kinp or Businpgs—UNITED STATES: 1929

FUNCTIONAL BABSIS ON WHICH MULTIPLE BUSINESS WAS
DONE—PER CENT OF NET SALES
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Tasin 11l.—Mvovrrrene Types oF WHoLEsAUING DoNe BY IMPORTERS, BY
Kinp or Businmss—UnNiTep SrarTes: 1929

FUNCIIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
Num- DONE—PER CENT OF NET SALES
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Tasie 11.—MuyrrieLe Typms oF WrOLESALING DoONE BY IMPORTERS, BY
Kinp or BusiNess—Unrrep Srarns: 1929-—Continued

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
DOKE—PER CENT OF NET SALES
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TaBLE 12.—MurrirLE TYPEs OF WHOLESALING DONE BY MANUFACTURERS'
AaenTs, BY Kinp oF Business—UniTep Srarms: 1929
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drugs, and allied ’
ProductS.cmeecan-- 3 &5, 043 88.5 [N RS 0.1 o eccctfananen I Y I,
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Tapre 12.—Mouriene Tyems or WrmoLmsaning Donm BY MANUFACTURERS'
AcnNts, BY Kino or Busingss—Unrrep Srares: 1929—Continued

; E FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
g DONE~FER CENT OF NET SALES
£l 3
;@ B W . n 2
R 5 g 4 5| &
KIND OF BUSINESS | G & 5 H g B4
(88 classifications) | ° g Sr a2 B8 2% g "
3 =2 o S f £ 5} 5 n @
% ‘G 2 H 4 [ @ a
o 8 “5 @ w |88 5 8 ) '% e
£ | B a =1 ] &o g B
Bl 2 12 (219 |e|5|2 8153 ¢8
2| =z |2 |&|8|AlA|BlE|E|E |3
Dry goods and ap-
porel...oo.... 37 | $16, 028 76,8 |ovune- 48| 6.2 0.4 40| 0.4} ... 82 L7
Clothing and fur-
nishings (other
than  millinery
and footwear)....| 16 8, 006 43 | 84 7.7 caec)acanan B 6.9 2.1
Notions [ 1,510 65,0 |.uonoc 2.2 3 Po— 3
Plece goods... 10 4,120 74,0 {12000 12| 60| L4
~ Other dry goo 6 2,204 || 75,8 [oeacui)emeafeee] s
Electrical trade...a... 28 7,028 || 8L6 [eeeaci]acaaas .3 .1
Electrieal goods (in-
cluding appli-
BNCeS) - uenn 17 4,206 || 82,8
. Electrical  equip
mentundsupplles 7 2,428 || 80.0
Radios and radio
equipment....... 4 1,203 63.0
Farm supplies (fead).. 1 1,280 || 80.0
Food products (not
elsewhere specified). 6 1,249 || 82.1
Forest products (ex-,
cept lumber) - wou. .- 5 1,118 || 83.6
Furniture and house
furnishings_._._.. 36 7,802 | 75.8 .1 I 35 I L RO 3 1L 2 | 10,6 3
Furniture. .o eweuun| 21 584711 4.3 10.8 Joom..s
House furnighings..| 15 2,045 )| 781 1.2 10
Genseral merchandise. 1 80| 00,1 |occecfuuaoofecmmnefemmenefennna|onmmnn]namnnaf e e 0.9
Groceries and food
specialties___..... 17| 19,026 || ‘79.9 8.6 8
Ghroceries (general
55 1) D 61 10,244 | 780 2.7 [eeeen .2 B 97 |- 9.1
Food -and gmcery
specialties......-| 11 8,781 | 821 11 L7 N I A5 O PR 3.8 .1 3.4 1.8
Hardware. .. ...... b 4, 805 59.8 |aacacn [ U ST PR 1.8) 383
Iron and steel scmp N
(waste rubber, rags,
and Paper)- . .-...- 1 077 || 744 |evcooemme]emnana 25,6 |aeamen]onmannfocmmnacfaaaan
Jewelry and optieal
goods (jewelry)....- 4 1,386 || 06,8 [coucedumaoi]imeeas 15,9 aeal 17,8
Leather and leather
goods (except
gloves and ghoes).| 10 5,028 1| 76.7 .3 19 ]--ea -l 20.8 8
Lenther and leather
belting_ ... 7 5100 785 {oeeao|eammncfennnsn 22 |eae 21,9 .4
Other lenther and
leather goods... .- 3 826 || 84.8 |ouvrmn 2.4 . v.| 13,8
Lumbetr aincli bu(llglrilng
materials (other
than metal)_..... 36| 14,525 7.0 LO .6 .8 .7 N IR 3] PR 18,3 &

Construction and
biuildi(ngh m %}Ee-
rials (other than

Lme%al anddwot)(lil) 19 3,737 90,3 .6 .1 20 W6 L6 4.7 2,0
umber and mill-
WOrK cvcmomunanan 161 10,7884 72.6] L1 L 9 S SR I 2.0 Janceee
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Tasieg 12.—Muuriens Tyess or WHoLEsALING DoNE BY MANUFACTURDRS
Agexnts, BY KinD or Businmss—UniTED STATES: 1929—Continued

EIND OF]BUSINESS
(88_classifications)

Machinery, equip-
« ment, and supplies
L(except electrical).

Oommercial equip-
ment and sup-
PHOS e ememmm

Gonstructlon squip-
ment and supplies.]

Manufacturing,
mining, and drill-
ing machinery,
equipment, an
SUpPHEs.o ceccne

Service equipment
and supplies....—_

Transportation
equipment and
supplies. _.-ccuna-

Other machinery,
equipment, and
SUpplies..caeeemnn

Metals and minerals
(except petroleum
and SCrap)cewue---

(6171 RN
Iron and steel (ex-
COPE SCPAD) - - amm e
Metals and metal
work (other than
iron and steel).._-

Pap%r and paper prod-
Petroleum and petro-
leum products______
Plumbing and heat-
ing equipment
and supplies... .-

Plumbing equip-
nient and sup-
Heating sqaipment.
ment and sup-
plies e

Other trades. .- ......

Books, periodicals,
and nawspapers.. -

Textiles and textile
materjals (other
than dry goods).- -

Miscellaneous kinds
of business.......-.

2 FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
a DONE—PER CENT OF NET SALES
~
il 3 < 7
2| £ | 5 2 g | £
31 8 || H k| 5|4
o [%] (3]
g || 22 gl 5|8 2% | 8
‘8 S OH g8 | & g g | 8 g |2
P =3 CERE] 4 & | B 2 %
5 B “a& | = |95 H 3 > o Fi
2 S o 4 b= ] 80 a3 ] N
AEEERE I AR AR N AR
sl 2 ls &l |8 A |H|B|E|EP
07| 24,066 || 727 |-emme- 0.9 17| 09| 03] 0.7 ]ceen. 12,3 10.5
“7l 1,20 6e.9 - 2 .4 208 [nonae
6| 1,100( 7.3 SO SO SISO FUUTN N 28,7 [-neue
63| 12,684 (Y3 L7} 3.4 14 B L8 |eaaian 14.2 .
8| 1,880 || 753 ] — 22.2| L9
10] 8007 || 675 foocoeremmmmn]ecma e emeee 12| 31L&
3 PUZ I N R 8.6 - 83.5 |cean
15| 6602 760! 46]...._. .3 oo N 7| .8
5 o000 8.7 82|..... N N A
o| 8,788 TL7| 6.6 {-coeecfoeaenn IS I I 12 |ccaen 20.1] L8
1] 72| 783 10 2 R R RO (R SN
6| 3,008 840 .3 | ceeifomoac|immmiifaaes 16,7 |eaaenn
2 260 f| oL4 |- 3.0) 5.6 |-ccofrumaceemine] e
20| 4,445 784 .5 16| 55
10| 2,698 || 810 |iwewmo|eamnnfommmnc el 12.7] 6.3
0] 1,77 || 744 1.3 10.8| 4.4
24| 0,143 785 2] .1| 88| 2| 18 .. 0.9 [erannn
31 1,588 1| 03,9 [ceueeelomaene|omee e X OO . ) F
4 4,498 | 85.9 |eeuomienifomnnn 89] 11| .8 3.5 |ancnn
17| soe1 |l w1 .1f .7{ .2|132]| L8| 20 6.9 .-
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Tapre 13.—MunmirLs TYPEs OF WHOLBSALING DOND BY MANUFAGTURERS'
S4irms Brawcams, 3Y Kwo or Bosiness—Unrvep Srares: 1029

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS
DONE—~FER CENT OF NET SALES

Num-
ber of [Net sales
XINP OF BUSINESS Mann-
: estab~ (00 Comw "
(88 classifications) Tish- |omitted) fagtur- | 7" Exe T~ Mzm‘- el | Whole R
161s ors slon | POUE | port. | Blaes 1 50 sale 11
s sales | mer- 1 PO Mnrery k| mor- | ofher
branth-), 1o chants| 9% |agents[B80ES | chents
5 chants
b1 7 281 |$403, 107 72.2) L2; 31 Le{ 02f{ 42| 1.6.4] 07
Amusements and sporting
goods (except cameras and
motion-picture equipment
2nd supplies) . caveccan- 21 1,847 B84 4l 1| 1AB [camamcn[rmmomarfunnaans
Automotive equipment.._._ ) 1,193 7.4 12.1
Chemieals, drugs, and allied
PrOduets. v e canecrme 321 76,855 76.4
Chemioals. . oeonneno. . 13| 37,168 8.8
Drugs and dru¥ sun-
dries (general l{ne) ... &) 21960 60.7
Drugs and drug sun-
drics (speclalty).._._. 3 3, 063 87.0
Paints, varnishes, lac-
uers and enamels...... 5| 2,497 93.6
Tollet articles and prep-
BrAtionS. oo 6] 6,208 95.0 3.2
Dry goods and appavel__. .. 25 | 24,749 08.7
Clothing and fnrnigh-
ings (other than mil-
linery and footwear). . 8] 2,043 L R
ry goods (genoral line). 3] 2544 3L ...
Natlons. . ____._...._... i1 3,718 [ P
Fleco goods... 7 ey e
Other dry goods......... 81 2,847 L
Blectrieal, oo ... 8| 3,7% 8.6 27
Farm produets (hides, skins,
and furs) oo 1 157 3 RO
Farm suppliey (feed) ... 2 2,808 48,4 |o.on
Food producis (not else-
whers specified). . ... ot | 29,102 wzy 85
Confectionery and soft
CArinkS.. oo g 1,850 184 o
Dalry produets.........{ 11| 11,865 81f1n17
Dairy and poultry prod-
uebs. . . 1 605 4.6 )--nne -
Monts and ment prod-
LT S 41 7,802 6.8 40| ceisfoanen Bl CLEERRS B 1 EER
2 1,021 BB |eemammn)owan RN U B 1 - 28 PSR, 4,0 Javaann
81 12,048 76. 0 farmntuafremsnnfrmnnee 1.7 B 22,0 |eanne-
1 200l 68.6 | 8LE [oumurwn P [T DTSN S .
8 23,883
4{ 8148
Jewolry.nna-. nm e aman 1 3
Leather and leather goods
(except gloves and shoes) ... 3 1,246
Lumtber and building mate-
rinls (other than metal)..... n 5,414
Construetlon and build-
ing materials (other
than metal and wood).- 4 802 1 83,1 f-ueenen S 8.0
Lumber snd millwork_ - 7 4,522 75,8 |eevcacn] 1008 fouean .7 8.0 [amnnnn
Machinery, equipment, and
supplies exeeptelect;ical) 53 | 48,600 78,0 |-evuuuf 3.0 W1 A 3¢ 13.1 L8
Commercial equipment
and supp]ieg.-.li ______ 3 818§l 645 |careuur|  BO [euenn 3L famanan

Manufacturing, mining,
and drilling mgchm(i
ery, equipment an
su%pnes_ .p.«-.. _______ 411 40,015 798 lonaaes 4.5 ... 2 101381 19,1

1 Incjudes 17,7 per cant of wagon distribution businegs by manufacturers’ seles hranches in dairy products,
3 Includes 2.1 per cont of drop shipment business by menufacturers’ sales branches {n manufacturing,
mining, snd drilling machinery, equipment and supplies.
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TaBre 18.—Mvurrens TyeEs oF WHOLESALING DONE BY MANUFACTURERS'
Sares Brawomns, Y Kinp or Businpss—UNiTED STaTES: 1920—Continued

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WA§
DONE—PER CENT OF NET SALES
Borat ot sat
or of | Net sales!
EIND OF BUSINESS Manu- .
(88 classifications) estan- 0% | factur- Coin} Bx- | g [ Man-| gop. |[Whole-
sh- jomitted) “ores e | port 5| ufac- | 5> sale | All
ments sales | 390 | mer- | PO fonrers?| o | mer- | other
branch-| 1O fohants | ™% | agents| 28N  chants
e |© ants
Machinery, equipment, and
subplies (except electri-
cal—Oontinued.
Professional equipment
and supplieS.ucovuon.. 4 $853 8L5 famnarn 4.7 |omenna]eaana wefoammaan 13.8 [enunee
Service equipment and
SUppHes_ . wocmomooo| 8 5,078 1141 I O IR 24.1 6.3 |oeenen
Transportation equips
ment and supplies..._ 2 345 73.6 13.0 1304 ol enaene
Metals and minerals (except
petroleum and scra(p).-?.- 27 | 109,736 69.5 0.2 fucens | 188 W7 Jaeanen
goal-.-.i ....... (_ _______ 4| 18,733 8.7 1R - ISR U FIIRN I 178 Jeuennn
ron and steel (excopt
<141 £21 o) S, I_) e 8 1, 544 ] 0 1 (RN PSSO N S, 4 18,6 [evunan
M(etﬁls arég meitnl Worlé
other than iron an
steel)eacnn. o —————] 17 | 79,459 [ 1 VORISR FSIURI R weee| 23,4 10.2 jemane-
Papor and paper products
(general line)__.R ........ 1 [N 5 O U NN HSN SO 28,0 [acanen
FPetrolenn and petroleum
products_ ... o ... R 4| 10,980 92,1 |eumaenn 7.8 ) RS RS PN P .
Plumbing and heating
equipment and supplies. - 46 | 86,388 62.2 [eceenan P PRI IS E 30,5 3.4
All other. ... aemmeemaaae 12 | 25,843 67.5 .6 P A P 0.8 {ocmaee 30,9 |naemnn
Taxtiles and textile ma-
terials (other than dry
%oods ________________ 5] 22,048 65,0 P ORI PR EOURRION OO 33.4 eerann
Miscellaneous kinds of
business., - ccocecoel 7 2,805 80,6 [—cocnae 6.0 |amnacs] 7 2 112 Jemeean

¢ Includes 0.4 per cent of brokerage business by manufacturers’

and snpplies,

sales branches in plumbing equipment

TaBLE 14.—MurripLk Types oF WHOLBSALING DONE BY SBLLING AgrNTS,
BY KinDp or Business—UNITED Stames: 1929

FUNCTIONAL BASIS ON WHICH MULTIPLE BUSINESS WAS DONE—
IER CENT OF NET SALES
Num- Net
KIND OF BUsINESS | DO O\ goleg Com- Ex- Man- |y o6,
(88 classifications) Tigh- (noo Sell- Bro- | Wis- |Drop ort Im- | ufac- qula i
52 fomitted)|| ing | o slon |ship-| P port- | tur- - ol
ments agents kers mer- | pers | e 5ond | org’ mer- |other
chonts chants agents chants
Total ._______.._. 224 1$512,460 || 81.8| 2.7 30| 20 LT[ L2] 0.1 4.7 2.7
Amusement, and sport«
ing goods (except
cameras and motion-
picture equipment
and supplies. ... 1 190 96.8 P FRPRRRTS DRSTRRION (RN ISP 3.2 |aneaeae
Automotive (sutomo-
tive equipment).__.__ 2 53 || 84.9 7. /575 IR I -
Chemicals, drugs, and
allied products....... 1 7,681 || 85.9 -l 1.4 LB 1L2 [eemnes
Dry goods and apparel. 43 | 91,484 || 80.4 .2 10.0 b AL .2 7.0 .3
Olothing and fur-
nishings (other
than  millinery
and footweaar).._. 7 5,644 || T6.1 fucenuc 1.0} 7.8 1.3 .0 1.8 2.8
Dry goods (general
1] 113 S 6| 34,0011 ©0.9 [ 3 P et 8.7 |oeaan -
Notions.....-. 3 378 79.9 5.6 (. 1.3 13.2 ...
Piece goods 23 | 49,802 || 73.7 2 1o .1 2.1 .2 8.5 .2
Other dry goods
and spparel..... - 4 L1690 )| 78.0] 6.4 R I v A I IR 8.6 |.ou. -
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Tasrs 14.—~Mvyurriere Types oF WaoLEsALING DoNm BY SBLLING AGENTS,
BY Kinp oF Businmss—UNiTED SraTms: 1929—Coatinued

FUNCTIONAL BABIS ON WHICH MULTIPLE BUSINESS WAS DONE—
PER CENT OF NET BALES

Num- Net
KIND OF RUSINESS E&gﬁf sales Com- Man-
(88 classifications) Tish. | (000 Sell mis- [Drop Bx- | 1. | ufag. [Whole-
omitted) Bro- A port sale | Al
ments ing 1 japg | Slom |ship-] no- |port-) tur- r- loth
agents mer- | pors | entel ere | erg | ARer jother
chants| & agents
‘Electrical. oo 1 $45 || 88.9 foecoe|aceeenn )3 I PR S HEN
Farm products (not
elsewhere specified). . 71 85,786 | 8Le| 0.7 0.3 17,8 {errencfomcmonn [/ 2 I I
Farm supplies (except )
machinery and equip-
mMent) v enemcnmm——n 2 6,064 [{ 621870 |eummcafacmaac]eromcan|ancnan .9
Food products (not
elsewhere spacified) . . 10 7, 061 74.6 | 11.0 8.3 ] 0.7 |eracmac|acnmacfammmans 8.8 1.6
Forest products (ex-
cept lumber) . w.ceue.. 3 380 || B8 |aeeun- JEPURSOHT [SSURIoN BIMIN PR, 2.6 221 |
Furniture and house
furnishings.__.. femeee ] 5,272 || 648 |occroc|ommarac|mmmenc|ernanaa|camman 4 I 2 T
‘Genecral merchandise___ 2 3,668 || 614 |ocem-- - TSR] FRRRORUIN PO RO 19.1 ] 1.3
Groceries and food spes
eialties ..o oaooi.. 71 17,5619 78.1| .8 I 38 PO 4.6 1.8 11 PN -
Hardware (gzeneral line). 1 561 | 67.0 RS P 83,0 joermem
Iron and steel scrap
other waste materials.. 1 490 || B4.1 | 45,0 |ieomennfacacen S OO PO
Leather and leather '
goods (except gloves
and shoes) .- veeeeeen- 12 19,670 | 59.2 [ooo-en P78 TN O (RN I 12,8 |eoeenn
Leather and leather
belting.....oo._. 8 8, 354 ceee| 829 |l
Shoe findings and
cut stock_-coue..- 4| 18,310 e —— 3 38

Lumber and building
material (other than
bo T:17:9 ) IO 15 8,771 8.7 .4 -2 4 .3 20,0 foeauen

Construetion and
building materi-
als (other than '

metal and wood). 8 B, 547 || 751 e oondlceeaefan . .4 24,5 |oveeen
Lumber and mill- .
£} o: SRR 7 3,230 85.0 .9 I I N 1.2 PO S A 35 RN
Machinery, equip-
ment, and supplies
(excapt electrical) - ... 2 4,858 (| 76.8 [oeeaw JN .6 19.0{ 37

Metals and minerals ‘
and scrap)... 52 | 208,310 || 80.3

[©741:1 S 40 | 48,860 82.0
Tron and steel (e
cept serap) 8| 34,710 72.3
Metals and metal :
work (other than
iron and steel)._- 6| 184,740 || 044 | ooificeane- 2.6 JRO I .2 2.8

Paper and paper prod-
L5143 7 SRR VN 6 3, 700 {1390 10 SRR (SRS FRES 2L B feeeennn 16.7 .1
Plumbing and heating
equipment and sup-
)1 S, ] 870 f| TR0 ... B .| 12,7 wl 2.6
All othere e e 16 | 30,328 63,7 7.7 P B P A112.8 ... L1| 4.2

Oils angd greases
(animal and veg-

[317:% 1 () D 4 4, 538 09,6149 | coofeennn 2.7] 6.7 |avcuen- 61 focenaa
Textiles and textila

materials (other

than dry goods).. 6| 11,0564 59.3 .3 i L1 .1 21 30.0
Miscellaneous kinds|

of business.-ea--- 6| 14,141 43,0 | 119 [om e aan e men 24,8 |oecanee 2 19,7
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